
AR DOC 
REPORT NO. IGTR410 - 06 

CODE 

100 

100 

100 

GRIEVANCE 
TYPE 

Transfer 

Transfer 

Transfer 

JOO Transfer 

I 00 Transfer 

I 00 Transfor 

I 00 Transfer 

I 00 Transfer 

I 00 Transfer 

I 00 Transfer 

I 00 Transfer 

I 0 I Unit Transfer 

I 01 Unit Transfer 

101 Unit Transfer 

101 Unit Transfer 

IOI Unit Transfer 

101 Unit Transfer 

I 0 I Unit Transfer 

l 0 I Unit Transfer 

I 0 l Unit Transfer 

101 Unit Transfer 

I 0 I Unit Transfer 

I 0 I Unit Transfer 

I 0 I Unit Transfer 

102 Interstate Compact 

l 02 Interstate Compact 

FACILITY 

Cummins Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

NW AR CCC 

Ouachita River 
Correctional Unit 
Varner Super Ma'< 

Wrightsville 
Hawkins Center 
Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Pinc Bluff Unit 

Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Wrightsville Unit 

McPherson Unit 

Varner Super Max 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 
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REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

() 

() 

() 

() 

() 

() 

I 
() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

(] 

() 

(] 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOT AL 

0 0 0 0 () 0 

0 0 0 0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

2 

l 

0 

0 

5 

1 

8 

2 

8 

8 

0 

6 

0 

2 

2 

3 

0 

4 

4 

0 

0 

4 

4 

0 

3 

6 

3 

0 

2 

l 

2 

4 

5 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 
() 

0 

0 

0 

5 

0 

0 

3 

0 

2 

4 

2 

4 

0 

0 

0 

0 

3 

13 

0 

0 

0 

() 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

9 

4 

16 

2 

2 

15 

I 

8 

19 

13 

5 

I 

8 

4 

11 

20 

3 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 2 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/3112012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

199 Transfer (Other) Ouachita River 0 0 0 0 0 0 0 0 I 
Correctional Unit 

199 Transfer (Other) Randall L. Williams 0 0 0 0 0 0 0 0 
Cor. Facility 

200 Institutional Benton Work 0 0 0 0 2 0 0 0 3 
Assignment Release 

200 Institutional East AR Regional 0 0 0 0 0 0 0 2 
Assignment Max Unit 

200 Institutional Maximum Security 0 0 0 0 0 2 0 0 3 
Assignment Unit 

200 Institutional Ouachita River 0 0 0 0 0 0 0 2 
Assignment Correctional Unit 

200 Institutional Randall L. Williams 0 0 0 0 0 0 0 0 
Assignment Cor. Facility 

200 Institutional Tucker Unit 0 0 0 0 0 () 0 0 
Assignment 

200 I nsli tutional Varner Super Max () 2 8 2 0 0 15 
Assignment 

200 Institutional Varner Unit 0 0 0 0 2 5 0 0 9 
Assignment 

201 Cell Barracks Cummins Unit 0 I 6 18 0 13 0 0 39 

201 Cell Barracks Delta Regional Unit 0 () 0 2 0 6 0 0 9 

201 Cell Barracks East AR Region. 0 0 0 6 4 6 0 0 18 
Unit 

201 Cell Barracks East AR Regional 0 2 0 0 25 3 43 0 0 74 
Max Unit 

201 Cell Barracks Grimes Unit I 0 2 2 3 0 7 0 0 15 

201 Cell Barracks Maximum Security 0 2 0 0 4 0 5 0 0 11 
Unit 

201 Cell Barracks McPherson Unit 0 0 0 1 5 0 3 0 0 9 

201 Cell Barracks Ouachita River 0 0 0 0 4 3 0 0 8 
Correctional Unit 

201 Cell Barracks Tucker Unit 0 0 0 3 0 0 6 

201 Cell Barracks Varner Super Max I 2 I 14 10 12 0 0 41 

201 Cell Barracks Varner Unit 0 0 0 3 3 2 0 0 9 

202 Job Cummins Unit 0 0 0 3 4 2 19 0 0 28 

202 Job Delta Regional Unit 0 0 0 2 0 0 0 0 3 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

202 Job 

202 Job 

202 Job 

202 .lob 

202 Job 

202 Job 

202 Job 

202 Job 

202 Job 

202 Job 

202 Joh 

202 .lob 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

203 Classification 

FACILITY 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson SPU 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Pine Bluff Unit 

Randall L. Williams 
Car. Facility 

Tucker Unit 

Varner Super Max 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/3112012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED MERIT 

0 

0 

0 

0 
() 
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() 

(] 

(] 

(] 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

5 

0 IO 26 2 

0 

I 

0 

0 

0 

2 

0 

I 

0 

0 

0 

0 

0 

2 

5 

0 

0 

0 

0 

0 

0 

0 

4 

4 

2 

2 

I 

0 

0 

0 

I 

0 

2 

0 

3 

3 

0 

0 

1 

0 

0 

0 

0 

7 

4 

2 

0 

5 

7 

0 

4 

6 

0 

16 

0 

8 

58 

7 

49 

3 

4 

0 

0 

85 

0 

0 

0 

0 

0 

O· 

0 

0 

8 

0 

0 

I 

0 

2 

I 

6 

0 

0 

0 

0 

0 

0 

33 
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REQUESTOR: Barbara Marie Williams 

NO TOBE 
MERIT OTHER DETERMINED TOT AL 

19 0 0 57 

0 

4 

9 

0 

4 

3 
6 

5 

I 

19 

6 

24 

37 

7 

50 

0 

2 

2 

13 

2 

7 

73 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

14 

16 

5 

2 

7 

16 

4 

12 

19 

2 

38 

7 

37 

104 

23 

109 

5 

4 

17 

2 

I 

9 

207 



AR DOC 
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GRIEVANCE 
CODE TYPE 

203 Classification 

203 Classification 

203 Classification 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Alert List 

204 Enemy Ale11 List 

204 Enemy Alert List 

204 Enemy Alert List 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

205 Protective Custody 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

FACILITY 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Cummins Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

McPherson Unit 

North Central Unit 

Randall L . Williams 
Cor. Facility 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Regional 
Max Unit 

Grimes Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED MERIT 

I 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 
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0 

0 

() 
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0 

0 

0 

0 

0 0 7 8 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

2 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

0 

0 

1 

0 

1 

0 

0 

0 

0 

0 

0 

0 

7 

0 

2 

3 

0 

7 

4 

7 

4 

6 

3 

0 

2 

1 

8 

0 

0 

0 

0 

0 

0 

0 

0 

9 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

3 0 0 19 

0 

2 

2 

4 

0 

0 

5 

2 

5 

0 

3 

5 

0 

0 

0 

2 

0 

8 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

3 

2 

12 

3 

9 

3 

I 

3 

22 

6 

20 

I 

12 

10 

4 

11 

I 

4 

I 

17 

5 



AR DOC 
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GRIEVANCE 
CODE TYPE 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

206 Punitive 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

207 Administrative 
Segregation 

208 School/Vocation 
Training 

208 School/Vocation 
Training 

FACILITY 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

Ouachita River 
Correctional Unit 
Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

East AR Region. 
Unit 

PENDING 

I 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

NO 
FURTHER 
ACTION 

4 

0 

0 

0 

0 

4 

2 

0 

0 

0 

2 

0 

0 

() 

0 

() 

0 

0 

0 

0 

WAIVED 
BY 

INMATE REJECTED APPEALED MERIT 

0 0 14 0 

I 

0 

0 

I 

0 

0 

0 

0 

0 

0 
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0 

0 

0 

() 

0 

0 

I 

0 

0 

1 

0 

0 

2 

0 

2 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

9 

5 

7 

5 

0 

9 

58 

4 

9 

2 

0 

18 

0 

0 

2 

2 

0 

0 

0 

0 

7 
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0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 
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REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

8 0 () 27 

() 

8 

2 

4 

18 

15 

0 

5 

4 

29 

3 
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0 

0 

0 

0 

8 

0 

3 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

2 

20 

3 

10 

39 

30 

16 

5 

93 

9 

12 

2 

30 

6 

7 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 6 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/201 2 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDJNG ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

208 School/Vocation East AR Regional 0 • () 0 0 4 0 8 0 0 12 
Training Max Unit 

208 School/Vocation Grimes Unit () () 2 0 2 2 2 0 0 8 
Training 

208 School/Vocation Maximum Security 0 0 0 0 0 0 2 0 0 2 
Training Unit 

208 School/Vocation McPherson Unit 0 0 0 0 2 0 0 0 0 2 
Training 

208 School/Vocation North Central Unit 0 0 0 0 2 0 0 0 3 
Training 

208 School/Vocation Ouachita River 0 0 0 0 0 0 0 0 
Training Correctional Unit 

208 School/Vocation Randall L. Williams 0 0 0 0 0 0 0 0 
Training Cor. Facility 

208 School/Vocation Tucker Unit 0 0 0 0 2 0 3 6 
Training 

208 School/Vocation Varner Super Max 0 0 0 0 0 0 0 2 
Training 

208 School/Vocation Varner Unit 0 0 0 0 0 0 0 2 
Training 

208 School/Vocation Wrightsville 0 0 0 0 0 0 0 0 
Training Hawkins Center 

209 Rehabilitation Cummins Unit 0 0 0 0 2 0 3 0 0 5 
Programs 

209 Rehabilitation Delta Regional Unit 0 0 0 0 3 0 2 0 0 5 
Programs 

209 Rehabilitation East AR Region. 0 0 0 0 4 0 0 6 
Programs Unit 

209 Rehabilitation East AR Regional 0 0 0 0 12 0 JO 0 0 23 
Programs Max Unit 

209 Rehabilitation Grimes Unit 0 0 3 3 2 0 5 2 2 15 
Programs 

209 Rehabilitation Maximum Security 0 0 0 0 0 6 0 0 7 
Programs Unit 

209 Rehabilitation McPherson Unit 0 0 0 0 0 0 0 0 
Programs 

209 Rehabilitation North Central Unit 0 () 0 0 0 0 0 2 
Programs 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 7 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

209 Rehabilitation Ouachita River 0 () 

Programs Correctional Unit 
() II 0 11 () () 23 

209 Rehabi I itation Pine Bluff Unit 0 0 0 0 0 0 0 0 
Programs 

209 Rehabilitation Randall L. Williams 0 2 0 7 0 3 0 0 13 
Programs Cor. Facility 

209 Rehabilitation Tucker Unit 0 0 0 0 6 0 8 15 
Programs 

209 Rehabilitation Varner Super Max 0 0 0 18 14 0 0 34 
Programs 

209 Rehabilitation Varner Unit 0 0 0 0 2 3 0 0 6 
Programs 

209 Rehabilitation Wrightsville Unit 0 4 0 3 9 0 5 0 0 2 1 
Programs 

2 10 Counselors East AR Regional 0 0 0 0 0 0 0 0 
Max Unit 

2 10 Counselors Grimes Unit 0 0 0 0 0 0 0 0 
2 10 Counselors Ouachita River 0 0 0 0 0 0 0 0 

Correctional Unit 
2 10 Counselors Tucker Unit 0 0 0 0 0 () 0 2 
2 11 Investigative Status - Cummins Unit 0 0 0 

OCR 
() 3 0 0 0 4 

211 Investigative Status - Delta Regional Unit 0 0 0 
OCR 

6 0 0 0 0 7 

2 11 Investigative Status - East AR Region. 0 0 0 0 0 0 0 0 
OCR Unit 

2 11 Investigative Status - East AR Regional 0 0 17 0 0 2 1 
OCR Max Unit 

2 11 Investigative Status - Grimes Unit () 0 0 0 0 0 () 0 
DC'R 

2 11 Investigative Status - Maximum Security 0 () 0 
OCR Unit 

0 3 0 2 () 0 5 

2 11 Investigative Status - McPherson Unit 0 () 

OCR 
0 0 0 0 () 0 

2 11 Investigative Status - North Central Unit () () 0 0 0 0 () () 
OCR 

2 11 Investigative Status - Tucker Unit 0 [) 0 
OCR 

0 0 () 0 [) 0 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 8 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/0112012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

211 Investigative Status - Varner Super Max 0 0 0 0 2 0 3 0 0 5 
DCR 

211 Investigative Status - Varner Unit 0 0 0 4 3 0 0 9 
DCR 

211 Investigative Status - Wrightsville Unit 0 0 0 0 2 0 0 0 3 
DCR 

212 48 Hour Relief Cummins Unit 0 0 0 4 0 6 0 0 11 
Privileges 

21 2 48 Hour Relief Delta Regional Unit 0 0 0 0 0 0 0 2 
Privileges 

21 2 48 Hour Relief East AR Region. 0 0 0 0 2 2 0 0 5 
Privileges Unit 

212 48 Hour Relief East AR Regional 0 0 15 4 12 0 0 34 
Privileges Max Unit 

212 48 Hour Relief Grimes Unit 0 2 4 4 0 0 13 
Privileges 

2 12 48 I-lour Relief Maximum Security 0 5 0 0 5 7 0 0 18 
Privileges Unit 

2 12 48 Hour Relief McPherson Unit 0 0 0 5 4 0 0 11 
Privileges 

2 12 48 Hour Relief North Central Unit 0 0 0 0 2 0 0 0 3 
Privileges 

2 12 48 Hour Relief Ouachita River 0 0 0 0 0 3 0 0 4 
Privileges Correctional Unit 

212 48 Hour Relief Ouachita River 0 0 0 0 0 0 0 0 
Privileges Correctional Unit 

Hospital 
212 48 Hour Relief Randall L. Williams 0 () 5 0 0 0 0 0 6 

Privileges Cor. Facility 
21 2 48 Hour Relief Tucker Unit 0 0 0 0 2 0 3 0 0 5 

Privileges 
212 48 Hour Relief Varner Super Max 3 0 3 33 10 33 0 0 84 

Privileges 
21 2 48 Hour Relief Varner Unit 0 0 6 7 15 0 0 30 

Privileges 
212 48 Hour Relief Wrightsville Unit 0 0 0 0 0 0 0 0 

Privileges 
299 Institutional Delta Regional Unit 0 0 0 

Assignment (Other) 
0 2 3 0 0 6 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

299 Institutional 
Assignment (Other) 

FACILITY 

East AR Region. 
Unit 

299 Institutional East AR Regional 
Assignment (Other) Max Unit 

299 Institutional Grimes Unit 
Assignment (Other) 

299 Institutional McPherson Unit 
Assignment (Other) 

299 Institutional 
Assignment (Other) 

2 99 1 n sli tu ti on al 
Assignment (Other) 

Ouachita River 
Correctional Unit 
Randall L. Williams 
Cor. Facility 

299 Institutional Tucker Unit 
Assignment (Other) 

300 Communication 

300 Communication 

300 Communication 

300 Communication 

300 Communication 

Cummins Unit 

East AR Regional 
Max Unit 
Grimes Unit 

ORCUMH 
Residential Prog 
Unit 
Randall L. Williams 
Cor. Facility 

300 Communication Varner Super Max 

300 Communication Varner Unit 

300 Communication Wrightsville Unit 

30 I Visits (Non-Legal) Cummins Unit 

301 Visits (Non-Legal) Delta Regional Unit 

30 I Visits (Non-Legal) East AR Region. 
Unit 

30 I Visits (Non-Legal) East AR Regional 
Max Unit 

30 I Visits (Non-Legal) Grimes Unit 

30 I Visits (Non-Legal) Maximum Security 
Unit 

30 I Visits (Non-Legal) McPherson Unit 

30 I Visits (Non-Legal) North Central Unit 

PENDING 

0 

0 

0 

0 

0 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

2 

2 

0 

0 

0 

0 

0 

0 

5 

2 

8 

4 

9 

6 

2 
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PAGE: 9 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

3 

I 

24 

4 

16 

12 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

5 

3 

4 

2 

2 

I 

12 

3 

3 

36 

8 

25 

18 

3 

7 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

301 Visits (Non-Legal) 

FACILITY 

Ouachita River 
Correctional Unit 

301 Visits (Non-Legal) Tucker Unit 

301 Visits (Non-Legal) 

301 Visits (Non-Legal) 

30 I Visits (Non-Legal) 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

302 Telephone 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Nm1h Central Unit 

ORCUMH 
Residential Prog 
Unit 

Ouachita River 
Correctional Unit 

Ouachita River 
Correctional Unit 
New Commitments 

Randall L. Williams 
Cor. Facility 

302 Telephone Tucker Unit 

302 Telephone Varner Super Max 

302 Telephone Varner Unit 

302 Telephone Wrightsville Unit 

303 Radio/ Television/ Cummins Unit 
Movie 

303 Radio/ Television/ East AR Region. 
Movie Unit 

303 Radio/ Television/ East AR Regional 
Movie Max Unit 

PENDING 

0 

0 

1 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED 

0 

0 

0 

0 

0 

4 

0 

0 

0 

0 

() 

() 

0 

() 

0 

() 

I 

0 

0 

0 

2 

0 () 

0 

0 

0 

3 

0 

0 

3 

0 

0 

0 

0 

2 

0 

0 

5 

3 

0 

0 

2 

0 

0 

0 

7 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

4 

0 

0 

0 

4 

17 

7 

0 

5 

0 

3 

7 

2 

3 

2 

2 

0 

5 

0 

0 

24 

6 

4 

2 

13 

PAGE: 10 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOTAL 

0 I 0 0 2 

0 

7 

15 

() 

2 

0 

3 

6 

1 

0 

1 

0 

0 

0 

0 

0 

32 

12 

0 

2 

2 

3 

0 

13 

6 

3 

25 

14 

13 

19 

3 

20 

2 

0 

6 

0 

32 

7 

0 

19 

6 

57 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

38 

28 
5 

47 

14 

20 

35 

10 

24 

7 

4 

13 

2 

I 

100 

32 

27 

13 

81 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

FACILITY 
Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

303 Radio/ Television/ North Central Unit 
Movie 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

303 Radio/ Television/ 
Movie 

Omega Technical 
Violator Center 

Ouachita River 
Correctional Unit 
Tucker Unit 

303 Radio/ Television/ Varner Super Max 
Movie 

303 Radio/ Television/ Varner Unit 
Movie 

303 Radio/ Television/ Wrightsville 
Movie Hawkins Center 

303 Radio/ Television/ Wrightsville Unit 
Movie 

304 Interview Request Cummins Unit 

304 Interview Request 

304 Interview Request 

304 Interview Request 

304 Interview Request 

304 Interview Request 

304 Interview Request 

304 Interview Request 

304 Interview Request 

304 Interview Request 

305 Unit Policy/ ADC 
Policy 

305 Unit Policy/ ADC 
Policy 

Delta Regional Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Cummins Unit 

East AR Region. 
Unit 

PENDING 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 11 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

() 

() 

() 

() 

() 

() 

I 
() 

0 

2 

0 

WAIVED 
BY NO TO BE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

27 1 5 0 23 4 4 61 

0 

0 

0 

0 

0 

0 

6 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

6 

2 

0 

0 

0 

27 

5 

0 

0 

3 

0 

2 

0 

3 

2 

0 

13 

2 

0 

12 

4 

3 

3 

0 

0 

0 

6 

58 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

13 

2 

24 

2 

0 

4 

0 

2 

2 

I 

0 

0 

4 

0 

I 

7 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

22 

10 

8 

118 

13 

4 

3 

3 

5 

3 

2 

2 

26 
4 

6 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 12 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

305 Unit Policy/ ADC East AR Regional 0 4 0 2 20 4 0 0 31 
Policy Max Unit 

305 Unit Policy/ ADC Grimes Unit 0 () 0 0 0 3 0 0 4 
Policy 

305 Unit Policy/ ADC Maximum Security 0 0 2 19 21 0 0 46 
Policy Unit 

305 Unit Policy/ ADC McPherson Unit 0 0 0 2 4 0 3 0 0 9 
Policy 

305 Unit Policy/ ADC North Central Unit 0 0 0 0 7 0 0 0 8 
Policy 

305 Unit Policy/ ADC Ouachita River 0 0 0 6 0 7 0 0 14 
Policy Correctional Unit 

305 Unit Policy/ ADC Randall L. Williams 0 0 0 0 5 0 0 0 7 
Policy Cor. Facility 

305 Unit Policy/ ADC Tucker Unit 0 0 0 0 0 0 0 0 0 
Policy 

305 Unit Policy/ ADC Varner Super Max 7 2 2 62 4 39 118 
Policy 

305 Unit Policy/ ADC Varner Unit 0 0 0 0 15 4 5 0 0 24 
Policy 

305 Unit Policy/ ADC Wrightsville Unit 0 0 0 8 0 0 11 
Policy 

306 Publication Cummins Unit 0 3 4 33 0 31 0 0 72 
306 Publication Delta Regional Unit 0 0 0 0 0 2 0 0 3 
306 Publication East AR Region. 0 0 0 0 0 9 0 0 11 

Unit 
306 Publication East AR Regional 0 0 0 2 13 0 15 0 0 3 1 

Max Unit 
306 Publication Grimes Unit 0 0 0 I 0 0 4 
306 Publication Maximum Security 0 2 39 28 0 0 72 

Unit 
306 Pub I ication McPherson Unit 0 () 0 2 I 2 0 0 7 
306 Pub I ication North Central Unit 0 () 0 0 0 I 0 0 2 
306 Publication ORCU MH 0 () 0 0 3 0 0 0 0 3 

Residential Prog 
Unit 

306 Pub I ication Ouachita River 0 () 0 0 3 () 0 0 4 
Correctional Unit 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

306 Publication 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

307 Mail 

308 Marriage 

FACILITY 

Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins for Males 
Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson SPU 

McPherson Unit 

North Central Unit 

ORCUMH 
Residential Prog 
Unit 
Ouachita River 
Correctional Unit 
Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 
Wrightsville Unit 

East AR Regional 
Max Unit 

PENDING 

0 

0 

0 

() 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 13 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

0 

() 

0 

0 

5 

0 

11 

0 

3 

0 

0 

0 

0 

() 

0 

0 

8 

0 

0 

0 

0 

WAIVED 
BY NO TO BE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOT AL 

0 1 11 0 I 0 0 13 

0 

0 

0 

0 

11 

0 

0 

3 

0 

0 

0 

0 

0 

3 

0 

3 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

7 

I 

4 

2 

2 

2 

0 

0 

0 

0 

0 

0 

2 

0 

2 

0 

0 

3 

22 

0 

0 

28 

2 

25 

38 

15 

54 

0 

9 

4 

11 

11 

0 

35 

7 

3 

3 

0 

2 

5 

0 

0 

4 

I 

8 

5 

I 

4 

0 

2 

0 

0 

2 

l 

2 

0 

8 

2 

0 

0 

0 

3 

16 

0 

28 

15 

35 

42 

35 

37 

10 

I 

0 

II 

3 

9 

2 

43 

6 

2 

0 

0 

0 
() 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

40 

6 

2 

85 

19 

74 

98 

58 

100 

21 

2 

4 

27 

5 

28 

3 

100 

15 

3 

4 

6 



AR DOC 
REPORT NO. IGTR410 - 06 

CODE 

308 

399 

399 

GRIEVANCE 
TYPE 

Marriage 

Communication 
(Other) 
Communication 
(Other) 

399 Communication 
(Other) 

399 Communication 
(Other) 

FACILITY 

Maximum Security 
Unit 
East AR Region. 
Unit 
ORCUMH 
Residential Prog 
Unit 
Pinc Bluff Unit 

Tucker Unit 

400 Disciplinary Matters Central AR CCC -
Males 

400 Disciplinary Matters Cummins Unit 

400 Disciplinary Malters Delta Regional Unit 

400 Disciplinary Malters East AR Region. 
Unit 

400 Disciplinary Matters East AR Regional 
Max Unit 

400 Disciplinary Matters Grimes Unit 

400 Disciplinary Matters Maximum Security 
Unit 

400 Disciplinary Matters McPherson Unit 

400 Disciplinary Matters Miss. Co. Regional 
Maintenance 

400 Disciplinary Matters North Central Unit 

400 Disciplinary Matters NW AR CCC 

400 Disciplinary Matters Ouachita River 
Correctional Unit 

400 Disciplinary Matters Pine Bluff Unit 

400 Disciplinary Matters Randall L. Williams 
Cor. Facility 

400 Disciplinary Matters SE AR CCC -
Females 

400 Disciplinary Matters Tucker Unit 

400 Disciplinary Matters Varner Super Max 

400 Disciplinary Matters Varner Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

ST A TEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 14 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

0 

0 

0 

() 

() 

10 

7 

0 

0 

0 

0 
() 

0 

0 

0 

() 

12 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 0 1 0 0 I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

33 

19 

13 

26 

68 
9 

33 

0 

8 

0 

4 

5 

0 

14 

16 

0 

0 

0 

38 

9 

JO 

58 

58 
40 

30 

11 

0 

9 

2 

16 

0 

14 

84 

15 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 
0 

0 

0 

0 

0 

0 

10 

9 

0 

0 

2 

7 

6 

4 

15 

49 

0 

0 

8 

0 

3 

4 

16 

23 

56 

27 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

2 

3 

78 

35 
28 

110 

128 
109 

63 

27 

17 

7 

39 

54 

178 

55 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 15 of 61 
REPORT NO. IGTR410 - 06 Ji'ROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRJEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

400 Disciplinary Matters Wrightsville 0 0 7 0 0 0 0 9 
Hawkins Center 

400 Disciplinary Matters Wrightsville 0 0 0 2 0 0 0 0 3 
Hawkins for Males 

400 Disciplinary Matters Wrightsville Unit 0 4 0 11 12 0 0 0 0 27 
500 Institution Operations Benton Work 0 0 0 2 2 0 0 6 

Release 
500 Institution Operations Central AR CCC - 0 () 0 0 0 0 0 0 

Males 
500 lnslitulion Operations Cummins Unit 0 0 0 0 0 0 0 0 
500 Institution Operations East AR Regional 0 0 0 0 0 0 0 0 

Max Unit 
500 Institution Operations Grimes Unit 0 0 0 0 0 0 1 0 0 
500 Institution Operations McPherson Unit 0 0 0 0 0 I 0 0 0 
500 Institution Operations NW AR CCC 0 0 0 0 0 0 0 0 
500 Institution Operations Omega Technical 0 0 0 0 0 0 0 0 2 

Violator Cente1· 
500 Institution Operations ORCU MH 0 0 0 0 0 0 0 0 

Residential Prog 
Unit 

500 Institution Operations Ouachita River 0 0 2 0 3 0 0 7 
Correctional Unit 

500 Institution Operations Pine Bluff Unit I 0 0 0 0 0 0 0 0 
500 Institution Operations Randall L. Williams 0 0 1 3 0 6 0 0 II 

Cor. Facility 
500 Institution Operations Varner Super Max 0 0 0 14 0 4 0 0 19 
500 Institution Operations Varner Unit 0 0 0 0 0 0 0 0 
501 Food/ Food Services Cummins Unit 3 3 19 40 0 0 68 
501 Food/ Food Services Delta Regional Unit 0 0 0 2 6 0 0 10 
501 Food/ Food Services East AR Region. 0 0 0 25 2 25 0 0 53 

Unit 
501 Food/ Food Services East AR Regional 0 13 0 0 76 12 107 0 0 210 

Max Unit 
501 Food/ Food Services Grimes Unit 0 4 7 2 19 3 27 0 0 63 
501 Food/ Food Services Maximum Security 0 15 0 28 43 0 0 88 

Unit 
501 Food/ Food Services McPherson Unit 0 0 0 22 6 22 0 0 51 



AR DOC 
REPORT NO. IGTR4l0 - 06 

GRIEVANCE 
CODE 

501 

TYPE FACILITY 

Food/ Food Services NE AR CCC 

50 l Food/ Food Services North Central Unit 

50 I Food/ Food Services Omega Technical 
Violator Center 

501 Food/ Food Services Ouachita River 
Correctional Unit 

501 Food/ Food Services Pine Bluff Unit 

501 Food/ Food Services Randall L. Williams 
Cor. Facility 

501 

501 

501 

501 

Food/ Food Services Tucker Unit 

Food/ Food Services Varner Super Max 

Food/ Food Services Varner Unit 

Food/ Food Services Wrightsville 
Hawkins for Males 

501 

502 

Food/ Food Services Wrightsville Unit 

Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

Cummins Modular 
Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Omega Technical 
Violator Center 

Ouachita River 
Correctional Unit 

Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

PENDING 

2 

I 

0 

0 

0 

13 

0 

0 

0 

0 

0 

2 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

ST A TEWIDE GRIEVANCES BY TYPE 
FROM: 01/0112012 TO: 12/31/2012 

PAGE: 16 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

0 

0 

0 

0 

0 

8 

0 
() 

() 

0 

() 

I 

5 

2 

2 

() 

0 

0 

0 

0 

0 

WAIVED 
BY NO TO BE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 I 0 I 0 0 5 

0 

3 

0 

8 

0 

0 

0 

0 

5 

0 

0 

7 

0 

2 

I 

0 

0 

3 

0 

0 

0 

0 

0 

0 

2 

3 

0 

0 

0 

0 

2 

0 

2 

5 

0 

1 

0 

0 

0 

0 

0 

0 

3 

0 

9 

0 

0 

60 

153 

32 

0 

0 

15 

13 

41 

9 

11 

2 

3 

0 

5 

0 

0 

0 

3 

0 

0 

0 

0 

0 

31 

13 

0 

I 

0 

9 

0 

3 

13 

3 

0 

0 

0 

0 

0 

12 

1 

8 

0 

4 

8 

161 

13 

2 

2 

51 

4 

23 

60 

29 
9 

11 

4 

14 

3 

4 

0 

0 

0 

0 

0 

56 

2 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

56 

2 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

19 

4 

18 

2 

5 

142 

368 

58 

2 

4 

85 

5 

41 

123 

57 

23 

17 

8 

21 

7 

5 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

502 Commissary 

502 Commissary 

502 Commissary 

502 Commissary 

503 Inmate Funds 

503 I nm ate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

503 Inmate Funds 

FACILITY 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Benton Work 
Release 
Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

ORCUMH 
Residential Prog 
Unit 
Ouachita River 
Correctional Unit 
Randall L. Williams 
Cor. Facility 
Texarkana Wol'k 
Release 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins for Males 

Wrightsville Unit 

504 Sanitation - Showers, Cummins Unit 
Etc. 

504 Sanitation - Showers, Delta Regional Unit 
Etc. 

PENDING 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

NO 
FURTHER 
ACTION 

4 

0 

0 

0 

0 

0 

2 

0 

2 

0 

0 

0 

() 

() 

0 

() 

() 

() 

0 

0 

0 

WAIVED 
BY 

INMATE REJECTED APPEALED MERIT 

5 l 67 18 

0 0 4 7 

0 0 0 

0 

0 

5 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

4 

2 

0 

3 

3 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

1 

0 

0 

17 

2 

15 

17 

7 

16 

0 

0 

4 

5 

2 

22 

4 

10 

0 

4 

0 

7 

5 

0 

0 

0 

2 

0 

0 

22 

18 

0 

0 

0 

PAGE: 17 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

71 0 () 169 

7 0 0 20 

0 0 0 

l 

0 

31 

5 

13 

33 

6 

15 

2 

I 

0 

9 

41 

5 

0 

3 

IO 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

4 

2 

62 

9 

30 

65 

20 

38 

2 

4 

16 

3 

3 

91 

30 

2 

6 

22 

4 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 18 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02118/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

504 Sanitation - Showers, East AR Region. 0 0 1 3 2 3 0 0 11 
Etc. Unit 

504 Sanitation - Showers, East AR Regional () 3 0 26 14 42 0 0 87 
Etc. Max Unit 

504 Sanitation -· Showers, Grimes Unit 0 0 6 0 2 0 7 16 
Etc. 

504 Sanitation - Showers, Maximum Security 0 2 0 0 16 2 22 0 0 42 
Etc. Unit 

504 Sanitation - Showers, McPherson Unit 0 0 0 0 0 0 0 2 
Etc. 

504 Sanitation - Showers, North Central Unit 0 0 0 0 0 0 0 0 
Etc. 

504 Sanitation - Showers, Ouachita River 0 0 4 0 8 0 0 14 
Etc. Correctional Unit 

504 Sanitation - Showers, Randall L. Williams 0 0 2 4 0 5 0 0 12 
Etc. Cor. Facility 

504 Sanitation - Showers, Tucker Unit 0 0 0 0 0 0 0 
Etc. 

504 Sanitation - Showers, Varner Super Max 0 3 18 17 26 0 0 66 
Etc . 

504 Sanitation - Showers, Varner Unit 0 2 0 3 13 8 0 0 27 
Etc. 

504 Sanitation - Showers, Wrightsville 0 () 0 0 0 0 7 0 0 7 
Etc. Hawkins Center 

504 Sanitation - Showers, Wrightsville 0 0 0 0 0 0 0 0 
Etc. Hawkins Work 

Release 

505 I nm ate Property Benton Work 0 () 0 0 0 0 0 0 
Claims Release 

505 Inmate Property Cummins Unit 0 7 5 6 23 2 10 0 0 53 
Claims 

505 I nm ate Property Delta Regional Unit 0 () 0 3 0 11 0 0 15 
Claims 

505 Inmate Property Diagnostic Perm 0 () 0 0 0 0 0 0 
Claims Asgn 

505 I nm ate Property East AR Region. () 0 3 7 40 7 31 0 0 89 
Claims Unit 

505 I nm ate Property East AR Regional 0 24 · 8 17 97 27 87 0 0 267 
Claims Max Unit 
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GRIEVANCE FURTHER BY NO TOBE 
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505 Inmate Property Grimes Unit 1 () 12 5 13 3 18 2 2 54 
Claims 

505 Inmate Property Maximum Security 0 3 3 0 29 28 0 0 64 
Claims Unit 

505 Inmate Property McPherson Unit 0 0 0 2 9 0 4 0 0 15 
Claims 

505 Inmate Property North Central Unit 0 0 0 0 0 3 0 0 4 

Claims 
505 Inmate Property ORCUMH 0 0 0 0 0 0 0 2 

Claims Residential Prag 
Unit 

505 Inmate Property Ouachita River 0 0 2 10 4 0 0 18 
Claims Correctional Unit 

505 I nm ate Property Ouachita River 0 0 0 0 0 0 0 0 

Claims Correctional Unit 
New Commitments 

505 Inmate Property Pine Bluff Unit 0 0 0 0 2 0 0 0 3 
Claims 

505 Inmate Property Randall L. Williams 0 0 2 2 3 4 0 0 12 
Claims Cor. Facility 

505 Inmate Property SEAR CCC- 0 0 0 0 0 0 0 0 
Claims Females 

505 Inmate Property Tucker Unit 0 0 0 0 0 5 0 0 6 
Claims 

505 Inmate Property Varner Super Max 3 7 5 50 28 35 0 0 131 
Claims 

505 Inmate Property Varner Unit 0 4 17 25 8 0 0 58 
Claims 

505 Inmate Property Wrightsville 0 () 0 0 0 0 0 0 
Claims Hawkins for Males 

505 Inmate Property Wrightsvi lle Unit 0 () 0 4 5 0 3 0 () 12 
Claims 

506 Clothing - Cummins Unit 0 2 10 6 16 8 29 0 0 71 
Sheets/Bedding/Foot 
wear 

506 Clothing- Delta Regional Unit 0 0 3 0 4 6 6 0 0 19 
Sheets/Bedding/Foot 
wear 
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506 Clothing - East AR Region. 0 0 1 3 12 23 42 0 0 84 
Sheets/Bedding/Foot Unit 
wear 

506 Clothing - East AR Regional 9 4 7 59 57 84 0 0 223 
Sheets/Bedding/Foot Max Unit 
wear 

506 Clothing - Grimes Unit 0 15 3 7 25 4 4 56 
Sheel~/Bedding/Foot 

wear 

506 Clothing - Maximum Security 0 4 0 18 59 0 0 85 
Sheets/Bedding/Foot Unit 
wear 

506 Clothing - McPherson Unit 0 0 0 2 8 2 17 0 0 29 
Sheets/Bedding/Foot 
wear 

506 Clothing - North Central Unit 0 0 0 3 0 4 0 0 8 
Sheets/Bedding/Foot 
wear 

506 Clothing - Ouachita River 0 0 0 0 2 2 12 0 0 16 
Sheets/Bedding/Foot Correctional Unit 
wear 

506 Clothing - Pine Bluff Unit 0 0 0 0 0 0 0 0 
Sheets/Bedding/Foot 
wear 

506 Clothing - Randall L. Williams 0 0 2 0 0 5 0 0 8 
Sheets/Bedding/Foot Car. Facility 
wear 

506 Clothing - Tucker Unit 0 0 0 0 0 2 0 0 0 2 
Sheets/Bedding/Foot 
wear 

506 Clothing - Varner Super Max 2 3 12 2 24 60 41 146 
Sheets/Bedding/Foot 
wear 

506 Clothing - Varner Unit () 2 0 7 17 18 0 0 46 
Sheets/Bedding/Foot 
wear 

506 Clothing - Wrightsville 0 () 0 0 0 0 0 2 
Sheets/Bedding/Foot Hawkins Center 
wear 
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506 Clothing - Wrightsville Unit 0 0 0 0 0 0 3 
Sheets/Bedding/Foot 
wear 

507 Activity Rotation Cummins Unit 0 0 0 4 0 7 0 0 12 

507 Activity Rotation East AR Region . 0 0 0 0 0 2 4 0 0 6 
Unit 

507 Acti vity Rotation East AR Regional 0 () 0 0 7 0 2 0 0 9 
Max Unit 

507 Activity Rotation Maximum Security 0 () 0 0 0 0 0 0 
Unit 

507 Activity Rotation Ouachita River 0 0 0 0 0 0 0 0 
Correctional Unit 

507 Activity Rotation Randall L. Williams 0 0 2 0 0 0 0 0 3 
Car. Facility 

508 Living Conditions Central AR CCC - 0 0 0 0 0 3 0 0 4 
Males 

508 Living Conditions Cummins Modular 0 0 5 0 0 0 0 0 6 
Unit 

508 Living Conditions Cummins Unit 0 6 I 14 4 28 0 0 55 

508 Living Conditions Delta Regional Unit 0 0 0 4 2 4 0 0 12 

508 Living Conditions East AR Region . 0 0 2 11 10 35 0 0 61 
Unit 

508 Living Conditions East AR Regional 11 0 2 55 17 83 0 0 176 
Max Unit 

508 Living Conditions Grimes Unit 0 3 14 4 11 31 33 11 11 107 

508 Living Conditions Maximum Security 0 8 0 41 0 52 0 0 102 
Unit 

508 Living Conditions McPherson Unit 0 0 0 13 21 32 3 3 73 

508 Living Conditions North Central Unit 0 0 1 0 2 0 6 0 0 9 

508 Living Conditions ORCUMH 0 0 0 0 1 0 I 0 0 2 
Residential Prog 
Unit 

508 Living Conditions Ouachita River 0 0 2 0 9 4 7 0 0 22 
Correctional Unit 

508 Li ving Conditions Ouachita River 0 0 0 0 0 0 0 0 
Correctional Unit 
New Commitments 

508 Living Conditions Pine Bluff Unit 0 0 0 0 0 0 0 2 
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CODE 
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GRIEVANCE 
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Living Conditions 
FACILITY 

Randall L. Williams 
Cor. Facility 

508 Living Conditions Tucker Unit 

508 Living Conditions Varner Super Max 

508 Living Conditions Varner Unit 

508 Living Conditions Wrightsville 
Hawkins for Males 

508 Living Conditions Wrightsville 
Hawkins Work 
Release 

508 Living Conditions Wrightsville Unit 

509 Working Conditions Cummins Unit 

509 Working Conditions East AR Region. 
Unit 

509 Working Conditions East AR Regional 
Max Unit 

509 Working Conditions Grimes Unit 

509 Working Conditions Maximum Security 
Unit 

509 Working Conditions McPherson Unit 

509 Working Conditions North Central Unit 

509 Working Conditions Ouachita River 
Correctional Unit 

509 Working Conditions Pine Bluff Unit 

509 Working Conditions Randall L. Williams 
Cor. Facility 

509 Working Conditions Tucker Unit 

509 Working Conditions Varner Unit 

509 Working Conditions Wrightsville Unit 

510 Grooming 

510 Grooming 

510 Grooming 

510 Grooming 

510 Grooming 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

PENDING 

0 

0 

2 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 22 of 61 
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REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

I 

() 

7 

3 
() 

() 

0 

() 

() 

() 

() 

0 

() 

() 

() 

() 

() 

0 

0 

0 

0 

0 

0 

3 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOT AL 

2 0 6 0 7 0 0 16 

0 

5 

3 

0 

0 

0 

0 

0 

0 

2 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

6 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

l 

0 

0 

0 

0 

0 

3 

82 
18 

0 

0 

2 

8 

0 

3 

0 

2 

0 

2 

3 

4 

0 

1 

17 

0 

2 

14 

29 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

2 

0 

21 

0 

60 

28 

0 

3 

0 

0 

2 

2 

0 

0 

2 

I 

2 

8 

0 

6 

40 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

177 

85 

2 

3 

3 

9 

4 

4 

3 

3 

3 

2 

2 

6 

7 

13 

2 

7 

81 

5 
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510 Grooming 

5 I 0 Grooming 

510 Grooming 

510 Grooming 

510 Grooming 

510 Grooming 

510 Grooming 

510 Grooming 

511 Recreation 

51 I Recreation 

5 I 1 Recreation 

51 1 Recreation 

5 I I Recreation 

51 1 Recreation 

51 1 Recreation 

5 I 1 Recreation 

511 Recreation 

511 Recreation 

511 Recreation 

511 Recreation 

51 I Recreation 

SI I Recreation 

51 I Recreation 

5 I I Recreation 

5 I 2 Searches 

FACILITY 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Car. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Central AR CCC -
Males 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Ouachita River 
Correctional Unit 
New Commitments 

Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 
0 4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

6 

() 

2 

0 

() 

() 

() 

0 

0 

() 

2 

3 

0 0 10 0 

0 

0 

0 

0 

0 

3 

1 

0 

0 

0 

0 

0 

21 

0 

0 

0 

0 

0 

() 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

6 

0 

0 

2 

15 

2 

0 

2 

2 

12 

25 

2 

14 

2 

0 

1 

0 

26 

11 

14 

0 

0 

0 

0 

0 

4 

5 

0 

6 

3 

7 

6 

0 

4 

0 

0 

0 

0 

0 

0 

2 

7 

0 
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NO TO BE 
MERIT OTHER DETERMINED TOT AL 

5 0 0 19 

2 

1 

() 

3 

18 

4 

11 

6 

8 

21 

13 

49 

4 

3 

4 

0 

2 

0 

26 

18 

7 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

8 

2 

4 

40 

13 

19 

II 

28 

59 

39 

73 

7 

3 

5 

2 

4 

59 

37 
27 
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512 Searches Delta Regional Unit 0 () 0 0 0 0 1 () 0 
512 Searches East AR Region. 0 () 0 2 10 0 6 I 20 

Unit 
512 Searches East AR Regional 0 ~ 0 0 12 5 () 0 21 .) 

Max Unit 
512 Searches Grimes Unit 0 2 0 0 3 0 0 7 
512 Searches Maximum Security 0 2 0 8 10 0 0 22 

Unit 
512 Searches McPherson Unit 0 0 0 0 3 1 0 0 0 4 
512 Searches North Central Unit 0 0 0 0 0 5 0 0 6 
512 Searches Ouachita River 0 0 0 0 0 0 0 0 

Correctional Unit 
512 Searches Randall L. Williams 0 0 2 0 4 0 0 8 

Car. Facility 

512 Searches Tucker Unit 1 0 0 0 0 3 0 0 5 
512 Searches Varner Super Max 0 I 0 0 18 0 10 0 0 29 
512 Searches Varner Unit 0 0 0 0 7 3 3 0 0 13 
512 Searches Wrightsville 0 0 0 0 0 0 0 2 

Hawkins Center 
512 Searches Wrightsville 0 () 0 0 0 0 2 0 0 2 

Hawkins Work 
Release 

513 Contraband/Confiscat Cummins Unit 0 0 0 0 0 0 0 2 
ion Forms 

513 Contraband/Confiscat Delta Regional Unit 0 0 0 0 0 2 0 0 3 
ion Forms 

513 Contraband/Confiscat East AR Region . 0 0 0 0 7 0 0 0 0 7 
ion Forms Unit 

5 13 Contrahand/Contiscat East AR Regional 0 2 0 11 0 4 0 0 18 
ion Forms Max Unit 

513 Contrahand/Confiscat Grimes Unit 0 () 0 0 0 0 0 0 
ion Forms 

513 Contrahand/Confiscat Maximum Security 0 () 0 0 0 0 3 0 0 3 
ion Forms Unit 

513 Contraband/Confiscat McPherson Unit 0 () 

ion Forms 
0 0 0 0 3 

513 Contraband/Contiscat Ouachita River 0 0 0 0 4 0 0 0 5 
ion Forms Correctional Unit 
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CODE 
GRIEVANCE 

TYPE FACILITY 
513 Contraband/Confiscat Pine Bluff Unit 

ion Forms 

513 Contraband/Confiscat Randall L. Williams 
ion Forms Cor. Facility 

513 Contraband/Confiscat Tucker Unit 
ion Forms 

5 13 Contraband/Conti scat Varner Super Max 
ion Forms 

513 Contraband/Confiscat Varner Unit 
ion Forms 

514 Alternate Meals 

514 Alternate Meals 

514 Alternate Meals 

514 Alternate Meals 

514 Alternate Meals 

515 Hunger Strike 

515 I-lunger Strike 

51 5 Hunger Strike 

5 16 Diet 

516 Diet 

516 Diet 

5 16 Diet 

516 Diet 

51 6 Diet 

5 16 Diet 

5 16 Diet 

5 16 Diet 

5 16 Diet 

Cummins Unit 

East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
Varner Super Max 

Cummins Unit 

East AR Regional 
Max Unit 
Varner Super Max 

Central AR CCC -
Males 
Cummins Unit 

East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

599 Institution Operations Benton Work 
(Other) Release 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

l 
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FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED MERIT 

() 

() 

0 

0 

2 

3 

0 

0 

0 

0 

0 
() 

1 

0 

() 

0 

() 

() 

0 

0 

0 0 0 0 

0 

0 

2 

0 

0 

0 

0 

0 

1 

0 

0 

0 

2 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

5 

0 

2 

2 

0 

I 

2 

5 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

l 

0 

0 

0 

0 

0 

0 

0 
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NO TO BE 
MERIT OTHER DETERMINED TOTAL 

3 

() 

4 

0 

0 

I 

3 

0 

0 

7 

0 

1 

4 

9 

0 

2 

3 

0 

0 

0 0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

I 

0 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

3 

10 

2 

9 

2 

5 

2 

10 

2 

3 

7 

21 

2 

3 

3 
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599 Institution Operations Central AR CCC - 0 () I 2 0 0 2 0 0 5 
(Other) Males 

599 Institution Operations Delta Regional Unit 0 0 0 3 3 7 0 0 14 
(Other) 

599 Institution Operations East AR Region. 0 () 0 0 8 3 2 0 0 13 
(Other) Unit 

599 Institution Operations East AR Regional () () 0 7 13 4 8 () 0 32 
(Other) Max Unit 

599 Institution Operations Grimes Unit 2 2 14 9 48 8 64 4 4 151 
(Other) 

599 Institution Operations McPherson Unit 0 0 0 17 3 33 0 0 54 
(Other) 

599 Institution Operations Omega Technical 0 () 0 0 0 0 0 0 
(Other) Violator Center 

599 Institution Operations ORCU MH 0 0 0 0 0 0 0 0 
(Other) Residential Prag 

Unit 
599 Institution Operations Ouachita River 0 0 0 4 0 2 0 0 7 

(Other) Correctional Unit 
599 Institution Operations Randall L. Williams 0 0 0 0 2 0 0 0 3 

(Other) Car. Facility 
599 Institution Operations Tucker Unit 0 () 0 0 5 0 IO 0 0 16 

(Other) 

599 Institution Operations Varner Super Max 0 0 0 0 0 0 0 0 
(Other) 

599 Institution Operations Wrightsville 0 2 0 0 0 0 0 0 3 
(Other) Hawkins Center 

599 Institution Operations Wrightsville () 0 0 0 0 0 0 0 
(Other) Hawkins Work 

Release 
600 Medical Central AR CCC - 0 0 0 0 0 3 0 0 4 

Males 
600 Medical Cummins Unit 2 38 20 65 522 263 566 0 0 1481 
600 Medical Delta Regional Unit 5 6 59 16 40 13 37 177 
600 Medical Diagnostic Perm 3 () 0 0 0 () () 0 4 

Asgn 
600 Medical East AR Region. 0 22 7 15 1 l 5 0 0 61 

Unit 
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600 Medical East AR Regional 2 104 0 23 22 0 I 0 0 152 
Max Unit 

600 Medical Grimes Unit 0 14 70 39 180 56 251 0 0 612 
600 Medical Maximum Security 2 94 34 7 280 122 186 1 730 

Unit 
600 Medical McPherson SPU 0 0 0 0 2 0 0 0 0 2 
600 Medical McPherson Unit I 0 21 9 55 10 43 0 0 141 
600 Medical North Central Unit 0 0 2 5 7 0 5 0 0 19 
600 Medical Omega Technical 0 0 7 0 4 0 5 0 0 16 

Violator Center 
600 Medical Ouachita River 5 30 24 34 82 25 105 0 0 305 

Correctional Unit 
600 Medical Ouachita River 0 0 0 0 0 0 0 0 

Correctional Unit 
Hospital 

600 Medical Pine Bluff Unit 0 4 0 7 2 6 0 0 21 
600 Medical Randall L. Williams 0 0 3 34 11 23 0 0 73 

Cor. Facility 
600 Medical SEAR CCC- 0 0 0 0 0 0 4 

Females 
600 Medical SW AR CCC 0 0 0 0 0 0 0 0 I 
600 Medical Tucker Unit 1 0 11 1 18 0 11 0 0 47 
600 Medical Varner Super Max 0 35 15 2 47 29 24 3 ~ 155 .J 

600 Medical Varner Unit 0 30 36 0 47 27 29 2 2 171 
600 Medical Wrightsville 0 0 0 3 29 8 7 0 0 47 

Hawkins Center 
600 Medical Wrightsville 0 0 ~ 4 23 5 6 0 0 41 .J 

Hawkins for Males 
600 Medical Wrightsville 0 0 0 0 0 0 0 0 

Hawkins Work 
Release 

600 Medical Wrightsville Unit 0 0 4 15 29 14 32 0 0 94 
601 Denial of Treatment Cummins Unit 0 0 0 0 I 0 0 0 2 
601 Denial of Treatment Delta Regional Unit 0 0 0 0 4 2 2 0 0 8 
601 Denial of Treatment East AR Region. 0 0 0 0 19 8 14 0 0 41 

Unit 
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CODE 

601 

GRIEVANCE 
TYPE FACILITY 

Denial of Treatment East AR Regional 
Max Unit 

60 I Denial of Treatment Maximum Security 
Unit 

60 I Denial of Treatment McPherson Unit 

601 Denial of Treatment Ouachita River 
Correctional Unit 

601 Denial of Treatment Texarkana Work 
Release 

601 Denial of Treatment Tucker Unit 

60 I Denial of Treatment Varner Super Max 

601 Denial of Treatment Varner Unit 

601 Denial of Treatment Wrightsville Unit 

602 Harassment or Abuse East AR Region. 
Unit 

602 Harassment or Abuse East AR Regional 
Max Unit 

602 

602 

602 

602 

602 

602 

603 

603 

Harassment or Abuse McPherson Unit 

Harassment or Abuse North Central Unit 

Harassment or Abuse Ouachita River 
Correctional Unit 

Harassment or Abuse Varner Super Max 

Harassment or Abuse Varner Unit 

Harassment or Abuse Wrightsville Unit 

Records 

Records 

Cummins Unit 

East AR Region. 
Unit 

603 Records East AR Regional 
Max Unit 

603 Records 

603 Records 

603 Records 

603 Records 

603 Records 

Maximum Security 
Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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NO 

FURTHER 
ACTION 

0 

0 

0 

0 

0 

() 

0 

0 
() 

() 

() 

() 

0 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 51 10 13 0 0 75 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

13 

0 

2 

62 

74 

5 

0 

3 

12 

4 

0 

8 

14 

5 

3 

3 

11 

12 

0 

2 

0 

0 

5 

2 

0 

0 

0 

0 

0 

0 

0 

0 

2 

9 

2 

10 

5 

10 

2 

2 

3 

36 

43 

0 

0 

0 

0 

5 

4 

0 

0 

4 

10 

0 

2 

6 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

16 

3 

17 

3 

4 

104 

119 

2 

7 

2 

4 

17 

8 

14 

33 

7 

5 

8 

27 

19 



AR DOC 
REPORT NO. IGTR410 - 06 

CODE 

604 

604 

604 

GRIEVANCE 
TYPE 

Footwear/Orthotics 

Footwear/Orthotics 

F ootwear/Orthotics 

FACILITY 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

604 Footwear/Orthotics East AR Regional 
Max Unit 

604 Footwear/Orthotics Maximum Security 
Unit 

604 Footwear/Orthotics 

604 Footwear/Orthotics 

604 Footwear/Orthotics 

604 Footwear/Orthotics 

604 Footwear/Orthotics 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

605 Sick Call - not 
otherwise specified 

606 Vision 

606 Vision 

606 Vision 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 29 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

() 

() 

0 

() 

() 

0 

() 

0 

0 

0 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 0 0 0 

0 0 1 0 0 3 

3 0 26 18 26 0 0 73 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

28 

6 

0 

4 

10 

14 

45 

45 

78 

16 

0 

2 

13 

10 

15 

5 

11 

2 

22 

0 

0 

6 

19 

13 

0 

13 

21 

2 

0 

0 

0 

5 

0 

15 

5 

0 

18 

14 

3 

8 

29 

28 

0 

26 

42 

10 

2 

0 

7 

10 

8 

6 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

68 

21 

1 

7 

25 

64 

87 

85 

143 

29 

2 

2 

20 

26 

24 

21 

22 

6 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 30 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

606 Vision Ouachita River 0 0 0 0 2 4 5 0 0 11 
Correctional Unit 

606 Vision Varner Super Max 0 0 0 0 7 6 14 0 0 27 

606 Vision Varner Unit 0 0 0 0 13 0 3 0 0 16 

607 Food/Special Diet East AR Region. 0 0 0 0 1 2 0 0 4 
Unit 

607 Food/Special Diet East AR Regional 0 0 0 0 5 3 17 0 0 25 
Max Unit 

607 Food/Special Diet Maximum Security 0 0 0 0 0 0 0 0 
Unit 

607 Food/Special Diet McPherson Unit 0 0 0 0 0 0 0 2 

607 Food/Special Diet North Central Unit 0 0 0 0 0 0 0 0 

607 Food/Special Diet Ouachita River 0 0 0 0 8 4 3 0 0 15 
Correctional Unit 

607 Food/Special Diet Ouachita River 0 0 0 0 0 0 0 0 
C01Tectional Unit 
Hospital 

607 Food/Special Diet Varner Super Max 0 0 0 0 5 3 9 0 0 17 

607 Food/Special Diet Varner Unit 0 0 0 7 0 2 0 0 10 

608 Medication/Pill Call - Delta Regional Unit 0 0 0 0 2 2 0 0 0 4 
not otherwise 
specified 

608 Medication/Pill Call - East AR Region . 0 0 0 0 2 0 3 0 0 5 
not otherwise Unit 
specified 

608 Medication/Pill Call - East AR Regional 0 [) 0 0 16 9 11 0 0 36 
not otherwise Max Unit 
specified 

608 Medication/Pill Call - Maximum Security 0 () 0 0 0 0 0 2 
not otherwise Unit 
specified 

608 Medication/Pill Call - North Central Unit 0 0 0 0 12 2 8 0 0 22 
not otherwise 
specified 

608 Medication/Pill Call - Ouachita River 0 0 0 7 4 0 0 14 
not otherwise Correctional Unit 
specified 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 31 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

608 Medication/Pill Call - Ouachita River 0 () 0 0 0 0 0 0 
not otherwise Correctional Unit 
specified New Commitments 

608 Medication/Pill Call - SW AR CCC 0 () 0 0 0 0 0 0 
not otherwise 
specified 

608 Medication/Pill Call - Varner Super Max 0 0 0 0 6 0 5 0 0 11 
not otherwise 
specified 

608 Medication/Pill Call - Varner Unit 0 () 0 0 17 10 5 0 0 32 
not otherwise 
specified 

609 Medical Delta Regional Unit 0 0 0 0 0 0 0 0 
Classification 

609 Medical East AR Region. 0 0 0 0 33 10 18 0 0 61 
Classification Unit 

609 Medical East AR Regional 0 0 0 0 5 0 4 0 0 9 
Classification Max Unit 

609 Medical Maximum Security 0 0 0 0 2 0 2 0 0 4 
Classification Unit 

609 Medical McPherson Unit 0 0 0 0 0 2 0 0 3 
Classification 

609 Medical North Central Unit 0 0 0 0 12 13 0 0 26 
Classification 

609 Medical Ouachita River 0 0 0 0 2 0 0 0 0 2 
Classification Correctional Unit 

609 Medical Ouachita River 0 0 0 0 0 0 0 0 
Classification Correctional Unit 

Hospital 

609 Medical Ouachita River 0 0 0 0 0 0 0 0 
Classification Correctional Unit 

New Commitments 
609 Medical Varner Super Max 0 0 

Classification 
0 0 0 0 0 2 

609 Medical Varner Unit () 0 0 0 16 4 13 0 0 33 
Classification 

610 Hearing East AR Region. 0 0 0 0 0 0 0 2 
Unit 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

610 Hearing 

610 Hearing 

610 llcaring 

610 Hearing 

FACILITY 

East AR Regional 
Max Unit 
Grimes Unit 

McPherson Unit 

Ouachita River 
Correctional Unit 

610 Hearing Varner Super Max 

610 Hearing Varner Unit 

611 Housing Conditions East AR Region. 
Unit 

611 Housing Conditions East AR Regional 
Max Unit 

611 I-lousing Conditions Maximum Security 
Unit 

611 I-lousing Conditions McPherson Unit 

611 Housing Conditions North Central Unit 

611 Housing Conditions Ouachita River 

611 Housing Conditions 

611 I-lousing Conditions 

612 Chronic Care 

612 Chronic Care 

612 Chronic Care 

612 Chronic Care 

612 Chronic Care 

612 Chronic Care 

612 Chronic Care 

612 Chronic Care 

613 Chronic Care not 
seen 

613 Chronic Care not 
seen 

Correctional Unit 
Varner Super Max 

Varner Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 
Varner Super Max 

Varner Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 32 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
PENDING ACTION 

0 () 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 
() 

0 

() 

() 

0 

() 

0 

0 

0 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 
() 

() 

() 

() 

() 

() 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 I 0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

16 

2 

1 

6 

3 

0 

1 

20 

2 

0 

8 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

10 

0 

0 

1 

3 

0 

3 

I 

2 

2 

3 

0 

2 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

2 

I 

3 

3 

1 

19 

4 

4 

8 

5 

2 

21 

4 

2 

19 



AR DOC 

REPORT NO. IGTR410 - 06 

CODE 

613 

613 

GRIEVANCE 
TYPE 

Chronic Care not 
seen 

Chronic Care not 
seen 

6 I 3 Chronic Care not 
seen 

613 Chronic Care not 
seen 

FACILITY 

Maximum Security 
Unit 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

614 Chronic Care rx's not North Central Unit 
prescribed 

614 Chronic Care rx's not Ouachita River 
prescribed Correctional Unit 

614 Chronic Care rx's not Varner Super Max 
prescribed 

614 Chronic Care rx's not Varner Unit 
prescribed 

615 Orthopedic Delta Regional Unit 

615 Orthopedic 

6 15 Orthopedic 

615 Orthopedic 

615 Orthopedic 

615 Orthopedic 

615 Orthopedic 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

McPherson Unit 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

616 Sick Call no security McPherson Unit 
escort 

616 Sick Call no security Varner Unit 
escort 

617 Sick Call not seen 
timely 

617 Sick Call not seen 
timely 

617 Sick Call not seen 
timely 

617 Sick Call not seen 
timely 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 0 1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

4 

4 

2 

0 

0 

1 

5 

3 

4 

0 

9 

30 

3 

PAGE: 33 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOTAL 

2 1 0 0 

0 

0 

0 

5 

0 

0 

0 

0 

2 

0 

0 

0 

13 

31 

2 

0 

0 

0 

0 

0 

0 

2 

0 

4 

0 

3 

0 

0 

4 

12 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

7 

4 

9 

3 

2 

2 

1 

10 

5 

7 

2 

26 

73 

6 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 34 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TO BE. 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

617 Sick Call not seen McPherson Unit 0 0 0 0 0 3 0 0 4 
timely 

617 Sick Call not seen Ouachita River 0 0 0 0 23 4 6 0 0 33 
timely Correctional Unit 

61 7 Sick Call not seen Ouachita River 0 0 0 0 0 0 0 0 
timely Correctional Unit 

Hospital 
617 Sick Call not seen Varner Super Max 0 () 0 0 IO 2 4 0 0 16 

timely 

617 Sick Call not seen Varner Unit 0 () 0 0 3 3 0 0 7 
timely 

618 Sick Call referred not Delta Regional Unit 0 () 0 0 0 0 0 2 
seen 

618 Sick Call referred not East AR Region. () () 3 0 40 65 15 0 0 123 
seen Unit 

618 Sick Call referred not East AR Regional 0 0 0 0 97 94 26 0 0 218 
seen Max Unit 

618 Sick Call referred not Maximum Security 0 () 0 0 6 4 6 0 0 16 
seen Unit 

618 Sick Call referred not Ouachita River 0 0 0 0 3 IO 5 0 0 18 
seen Correctional Unit 

618 Sick Call referred not Varner Super Max 0 0 0 0 7 12 7 0 0 26 
seen 

618 Sick Call referred not Varner Unit 0 0 0 0 6 4 0 0 I I 
seen 

619 Other Medical Delta Regional Unit 0 () 0 0 3 0 ~ 0 0 6 ~ 

619 Other Medical East AR Region. 0 0 0 22 22 0 0 46 
Unit 

619 Other Medical East AR Regional 0 0 0 
Max Unit 

0 50 7 24 0 0 81 

619 Other Medical Maximum Security 0 0 0 
Unit 

0 34 4 32 0 0 71 

619 Other Medical McPherson Unit 0 0 0 0 0 0 0 0 
619 Other Medical North Central Unit 0 0 0 27 3 23 0 0 54 
619 Other Medical NW AR CCC 0 0 1 0 0 0 0 0 0 
619 Other Medical Ouachita River 0 0 0 0 11 II 0 0 23 

Correctional Unit 
619 Other Medical Tucker Unit 0 0 0 0 0 0 0 0 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

619 Other Medical 

619 Other Medical 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

620 Dental 

621 Dental Prosthetics 

621 Dental Prosthetics 

621 Dental Prosthetics 

621 Dental Prosthetics 

622 Medical 
Appointments 

622 Medical 
Appointments 

622 Medical 
Appointments 

622 Medical 
Appointments 

622 Medical 
Appointments 

623 Surgery 

623 Surgery 

623 Surgery 

FACILITY 

Varner Super Max 

Varner Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Maximum Security 
Unit 
McPherson Unit 

Omega Technical 
Violator Center 
Ouachita River 
Correctional Unit 
Pine Bluff Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

Maximum Security 
Unit 
North Central Unit 

Varner Super Max 

Varner Unit 

Delta Regional Unit 

McPherson Unit 

Ouachita River 
Correctional Unit 
Varner Super Max 

Varner Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
North Central Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

NO 
FURTHER 

PENDING ACTION 

0 0 
0 0 
0 0 

0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 
() 

0 
() 

() 

0 

0 

() 

0 

0 

() 

WAIVED 
BY 

INMATE REJECTED APPEALED MERIT 

0 0 32 9 

0 0 46 6 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

7 

0 

0 

4 

I 

5 
2 

0 

0 

0 

0 

0 

0 

3 

2 

4 

0 

0 

2 

0 

0 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

PAGE: 35 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TOBE 
MERIT OTHER DETERMINED TOTAL 

19 2 2 63 

20 0 0 73 

5 0 0 7 

4 

3 

0 

0 

0 

9 

5 
() 

I 

2 

0 

3 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

13 

6 

6 

2 

18 

8 

2 

3 

6 

4 

2 

5 

2 



AR DOC ST A TEWIDE GRIEVANCES BY TYPE PAGE: 36 of 61 
REPORT NO. IGTR410-06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

623 Surgery Ouachita River 0 () () () 8 () () 0 9 
Correctional Unit 

623 Surgery Varner Unit 0 () 0 () 2 0 I 0 0 3 
630 Mental Health Cummins Unit 2 I 0 21 0 17 0 0 44 
630 Mental Health Delta Regional Unit 2 () 0 0 4 0 6 0 0 12 
630 Mental Health East AR Region. 0 0 0 0 4 3 7 0 0 14 

Unit 
630 Mental Health East AR Regional 0 2 0 2 22 2 19 0 0 48 

Max Unit 
630 Mental Health Grimes Unit I () 3 2 16 3 34 0 0 59 
630 Mental Health Maximum Security 0 2 0 0 19 22 0 0 44 

Unit 
630 Mental Health McPherson Unit 0 0 0 1 2 8 0 0 12 
630 Mental Health North Central Unit 0 0 3 0 3 0 2 9 
630 Mental Health Omega Technical 0 0 0 0 0 0 0 0 

Violator Center 
630 Mental Health ORCUMH 0 0 0 2 0 2 0 0 5 

Residential Prog 
Unit 

630 Mental Health Ouachita River 8 2 2 0 4 0 5 0 0 21 
Correctional Unit 

630 Mental Health Randall L. Williams () 0 0 0 0 3 0 0 4 
Cor. Facility 

630 Mental Health Tucker Unit 2 0 0 0 0 2 0 0 5 
630 Mental Health Varner Super Max 0 2 0 0 32 2 19 () 0 56 
630 Mental Health Varner Unit 0 () 0 0 0 0 6 0 0 6 
630 Mental Health Wrightsville 0 () 0 0 0 0 0 2 

Hawkins Center 
630 Mental Health Wrightsville Unit 0 () 0 3 4 0 0 0 8 
632 Mental Heatlh - Ouachita River 0 () 0 0 0 0 0 0 

Medication side Correctional Unit 
efl'ects 

633 Mental Health - Maximum Security 0 0 0 0 0 () 0 0 
Housing Unit 

633 Mental Health - Ouachita River 0 0 0 0 0 0 0 0 
Housing Correctional Unit 

634 Missed Medication Delta Regional Unit 0 0 0 0 0 0 0 0 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 37 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

634 Missed Medication East AR Region. 0 () 0 0 0 0 0 () 
Unit 

634 Missed Medication East AR Regional 0 0 0 0 0 0 0 2 
Max Unit 

634 Missed Medication Maximum Security 0 0 0 0 0 0 3 
Unit 

634 Missed Medication McPherson Unit 0 0 0 0 0 0 0 0 1 
634 Missed Medication Ouachita River 0 0 0 0 8 8 3 0 0 19 

Correctional Unit 
634 Missed Medication Ouachita River 0 0 0 0 0 0 0 0 

Correctional Unit 
Hospital 

634 Missed Medication Varner Super Max 0 0 0 0 0 2 2 0 0 4 
634 Missed Medication Varner Unit 0 0 0 0 I I 0 0 4 
640 Medication not given Delta Regional Unit 0 0 0 4 3 0 0 9 
640 Medication not given Diagnostic Perm 0 0 0 0 0 0 0 2 

Asgn 

640 Medication not given East AR Region. 0 2 0 46 39 22 0 0 1I1 
Unit 

640 Medication not given East AR Regional 0 () 0 121 66 26 0 0 214 
Max Unit 

640 Medication not given Maximum Security 0 0 0 7 12 3 0 0 23 
Unit 

640 Medication not given McPherson Unit 0 0 0 0 0 0 0 0 
640 Medication not given Ouachita River 0 0 0 0 28 20 10 0 0 59 

Correctional Unit 

640 Medication not given Varner Super Max 0 0 0 0 30 12 5 0 0 48 
640 Medication not given Varner Unit 0 0 0 0 30 17 9 0 0 56 
641 Medication Diagnostic Perm () 0 0 0 () 0 0 0 0 

prescribed Asgn 

641 Medication East AR Region. 0 0 0 13 2 7 0 0 23 
prescribed Unit 

641 Medication East AR Regional 0 0 0 0 28 9 12 0 0 49 
prescribed Max Unit 

641 Medication Maximum Security 0 0 2 () 14 3 11 0 0 31 
prescribed Unit 

641 Medication McPherson Unit 0 0 0 
prescribed 

0 2 0 2 0 0 4 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

641 Medication 
prescribed 

641 Medication 
prescribed 

641 Medication 
prescribed 

642 OPM medications 

642 OPM medications 

642 OPM medications 

642 OPM medications 

642 OPM medications 

642 OPM medications 

642 OPM medications 

642 OPM medications 

643 Medication not 
ordered 

643 Medication not 
ordered 

643 Medication not 
ordered 

643 Medication not 
ordered 

643 Medication not 
ordered 

643 Medication not 
ordered 

643 Medication not 
ordered 

643 Medication not 
ordered 

643 Medication not 
ordered 

644 Medication error 

FACILITY 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

McPherson Unit 

Ouachita River 
Correctional Unit 

Varner Super Max 

Varner Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Varner Super Ma'< 

Varner Unit 

East AR Region. 
Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 38 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
PENDING ACTION 

0 () 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

() 

() 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 1 24 9 1 I 0 0 45 

0 

0 

2 

0 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

12 

lO 

0 

lO 

13 

7 

0 

4 

26 
49 

0 

2 

10 

3 

11 

15 

12 

0 

3 

11 

19 

5 

7 

18 

17 

0 

5 

0 

0 

15 

3 

0 

7 

3 

0 

10 

6 

7 

3 

24 

11 

0 

0 

0 

3 

0 

5 

10 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

19 

17 

3 

31 

39 

?' _ _, 

2 

14 

69 
77 

2 

2 

19 

4 

31 

28 

17 

2 



AR DOC 
REPORT NO. IGTR410-06 

GRIEVANCE 
CODE TYPE 

644 Medication error 

644 Medication error 

FACILITY 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

644 Medication error Varner Super Max 

644 Medication error Varner Unit 

645 Medication pharmacy East AR Regional 
error Max Unit 

645 Medication pharmacy Maximum Security 
error Unit 

645 Medication pharmacy Ouachita River 
error Correctional Unit 

650 Co-pay Delta Regional Unit 

650 Co-pay East AR Region. 
Unit 

650 Co-pay East AR Regional 
Max Unit 

650 Co-pay 

650 Co-pay 

650 Co-pay 

650 Co-pay 

650 Co-pay 

650 Co-pay 

650 Co-pay 

650 Co-pay 

650 Co-pay 

650 Co-pay 

651 Lab 

65 1 Lab 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

ORCUMH 
Residential Prag 
Unit 

Ouachita River 
Correctional Unit 

Ouachita River 
Correctional Unit 
New Commitments 

Pinc Bluff Unit 

Varner Super Max 

Varner Unit 

Wrightsville Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 

PENDING ACTION INMATE REJECTED APPEALED MERIT 
0 () 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

0 

0 

0 

() 

() 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

[) 

() 

0 0 2 0 

0 

0 

0 

0 

0 

l 

0 

0 

2 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

4 

2 

14 

15 

9 

2 

5 

0 

20 

0 

0 

14 

13 

3 

28 

I 

0 

0 

2 

0 

10 

14 

3 

0 

I 

0 

9 

0 

12 

9 
() 

2 

12 

PAGE: 39 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT OTHER DETERMINED TOTAL 

0 0 0 2 

I 

0 

0 

0 

0 

35 

31 

17 

11 

2 

17 

2 

0 

28 
15 
0 

I 

2 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

() 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

5 

5 

3 

4 

59 

60 

3 I 

4 

18 

2 

49 

2 

55 

37 

2 

6 

42 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

651 Lab 

651 Lab 

651 Lab 

651 Lab 

651 Lab 

651 Lab 

652 X-ray 

652 X-ray 

652 X-ray 

652 X-ray 

652 X-ray 

652 X-ray 

652 X-ray 

652 X-ray 

653 Treatment call 

653 Treatment call 

653 Treatment call 

653 Treatment call 

653 Treatment call 

653 Treatment call 

653 Treatment call 

653 Treatment call 

654 Informal resolution 
not answered 

FACILITY 

Maximum Security 
Unit 
McPherson Unit 

ORCU MH 
Residential Prog 
Unit 
Ouachita River 
Correctional Unit 
Varner Super Max 

Varner Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 
Varner Super Max 

Varner Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 
Maximum Security 
Unit 
McPherson Unit 

Ouachita River 
Correctional Unit 
Varner Super Max 

Varner Unit 

Delta Regional Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 0 3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

1 

6 

8 

13 

0 

0 

2 

0 

2 

0 

5 

12 

11 

0 

9 

9 

l 

0 

PAGE: 40 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TOBE 
MERIT MERIT OTHER DETERMINED TOTAL 

0 

0 

0 

2 

I 

3 

5 

0 

0 

0 

2 

I 

0 

5 

5 

0 

0 

5 

I 

0 

0 

5 

0 

I 

2 

3 

0 

2 

4 

0 

I 

2 

I 

2 

5 

7 

2 

2 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

9 

6 

6 

9 

14 

22 

2 

2 

5 

4 

12 

19 

17 

21 

12 

3 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 41 of 61 
REPORT NO. IGTR410 - 06 :FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

654 Informal resolution East AR Region. 0 0 0 0 0 0 0 0 I 
not answered Unit 

654 Informal resolution Maximum Security 0 0 2 0 2 3 0 0 8 
not answered Unit 

654 Informal resolution North Central Unit 0 0 0 0 0 0 0 0 
not answered 

654 Informal resolution Ouachita River 0 0 0 0 2 0 0 0 0 2 
not answered Correctional Unit 

654 Jn formal resolution Varner Super Max 0 0 0 0 6 4 2 0 0 12 
not answered 

654 Informal resolution Varner Unit 0 0 0 0 6 0 0 0 0 6 
not answered 

655 Consults East AR Region. 0 0 3 0 31 29 11 0 0 74 
Unit 

655 Consults East AR Regional () 0 0 0 28 9 14 0 0 5 I 
Max Unit 

655 Consults Maximum Security 0 0 0 3 0 4 0 0 8 
Unit 

655 Consults McPherson Unit 0 0 0 0 4 0 0 0 0 4 

655 Consults ORCU MH 0 0 0 0 0 0 0 0 
Residential Prag 
Unit 

655 Consults Ouachita River 0 0 0 0 31 5 11 0 0 48 
Correctional Unit 

655 Consults Ouachita River 0 0 0 0 0 0 0 0 
Correctional Unit 
Hospital 

655 Consults Ouachita River 0 0 0 0 0 0 0 0 
Correctional Unit 
New Commitments 

655 Consults Varner Super Max 0 0 0 0 9 0 2 0 0 11 

655 Consults Varner Unit 0 0 0 0 29 7 0 0 37 

700 Legal Cummins Unit 0 0 0 0 0 0 0 0 

700 Legal Maximum Security 0 0 0 0 0 0 0 0 
Unit 

700 Legal McPherson Unit 0 0 0 0 0 0 0 0 

700 Legal Ouachita River 0 0 0 0 0 0 0 0 
Correctional Unit 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

700 Legal 

700 Legal 

70 I Access to Courts 

70 I Access to Courts 

70 I Access to Courts 

70 I Access to Courts 

70 I Access to Courts 

70 I Access to Courts 

70 I Access to Courts 

70 I Access to Courts 

70 I Access to Courts 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

702 Indigent Inmate 
Supplies 

FACILITY 

Varner Super Max 

Varner Unit 

Cummins Unit 

Delta Regional Unit 

East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 

Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 
Varner Super Max 

Varner Unit 

703 Law Books/ Pages Delta Regional Unit 

703 Law Books/ Pages East AR Region. 
Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ST A TEW IDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 42 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

0 

0 

0 

2 

0 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 0 0 3 0 0 

0 0 0 2 0 0 0 

0 0 I 0 0 0 0 

0 0 3 0 0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

l 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

4 

3 

2 

6 

3 

5 

0 

2 

8 

10 

4 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

2 

2 

5 

2 

8 

3 

0 

0 

0 

11 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

3 

4 

2 

3 

6 

5 

6 

12 

5 

14 

5 

3 

8 

26 

7 

3 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

703 Law Books/ Pages 

FACILITY 

East AR Regional 
Max Unit 

703 Law Books/ Pages Grimes Unit 

703 Law Books/ Pages McPherson Unit 

703 Law Books/ Pages Varner Super Max 

703 Law Books/ Pages Varner Unit 

704 Law Library Cummins Unit 

704 Law Library Delta Regional Unit 

704 Law Library East AR Region. 
Unit 

704 Law Library East AR Regional 
Max Unit 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

704 Law Library 

705 Legal Visits with 
Inmates 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Omega Technical 
Violator Center 

ORCUMH 
Residential Prog 
Unit 

Ouachita River 
Correctional Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Varner Super Max 

706 Other Legal Visits Cummins Unit 

706 Other Legal Visits Ouachita River 
Correctional Unit 

706 Other Legal Visits Varner Super Max 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
:FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 43 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
ACTION 

0 

0 

0 

() 

0 

4 

0 

16 

0 
() 

0 

() 

() 

0 

3 

0 

0 

0 

0 

0 

WAIVED 

BY NO TO BE 
INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 0 2 0 I 0 0 4 

0 

0 

2 

0 

2 

1 

0 

0 

0 

0 

0 

2 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

2 

14 

5 

15 

26 

2 

28 

2 

4 

0 

3 

19 

0 

16 

38 

0 

3 

0 

0 

2 

0 

0 

4 

0 

2 

0 

0 

0 

0 

0 

0 

0 

7 

2 

0 

0 

0 

0 

0 

0 

0 

7 

0 

8 

2 

6 

24 

5 

6 

2 

2 

0 

9 

0 

24 

11 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

14 

4 

26 

10 

22 

58 

9 

53 

4 

7 

3 

31 

2 

2 

51 

54 

3 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 44 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/201 2 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

707 Retaliation/Harassme Delta Regional Unit 0 () 0 0 0 6 0 0 7 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme East AR Region. 0 0 0 0 4 0 2 0 0 (j 

nt - Use of the Unit 
Grievance Process 

707 Rctaliation/Harassme East AR Regional () 6 0 14 0 11 () 0 32 
nt - Use of the Max Unit 
Grievance Process 

707 Retaliation/Harassme Grimes Unit () () 2 2 0 0 0 6 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme Maximum Security 0 6 0 0 5 7 0 0 19 
nt - Use of the Unit 
Grievance Process 

707 Retaliation/Harassme McPherson Unit 0 0 0 0 2 0 3 0 0 5 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme North Central Unit 0 0 0 0 0 0 0 2 
nt - Use of the 
Grievance Process 

707 Retaliation/Harassme Ouachita River 0 () 0 0 3 0 0 0 0 3 
nt - Use of the Correctional Unit 
Grievance Process 

707 Retaliation/Harassme Randall L. Williams () () 0 0 2 0 0 0 3 
nt - Use of the Cor. Facility 
Grievance Process 

707 Rctaliation/Harassme Varner Super Max () 4 0 0 27 5 9 0 0 45 
nt • Use of the 
Grievance Process 

707 Retaliation/Harassme Varner Unit 0 {) 0 0 20 5 0 0 27 
nt ·Use of the 
Grievance Process 

708 Retaliation/Harassme East AR Regional 0 () 0 0 2 0 0 0 0 2 
nt - Access to Courts Max Unit 
Rights 

708 Retaliation/Harassme Varner Unit 0 () 0 0 0 0 0 0 2 
nt - Access to Courts 
Rights 

709 Notary Services Cummins Unit 0 0 0 0 0 4 0 0 5 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 45 of 61 
REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

709 Notary Services East AR Region. 0 0 0 3 2 0 0 0 6 
Unit 

709 Notary Services East AR Regional () () 0 0 5 2 () () 8 
Max Unit 

709 Notary Services Maximum Security 0 0 0 3 2 8 0 0 15 
Unit 

709 Notary Services McPherson Unit 0 0 0 0 0 0 0 0 
709 Notary Services Ouachita River 0 () 0 0 3 0 0 0 0 3 

Correctional Unit 

709 Notary Services Randall L. Williams 0 0 0 0 0 0 0 2 
Car. Facility 

709 Notary Services Varner Super Max 0 0 1 0 5 2 3 0 0 11 
709 Notary Services Varner Unit 0 0 0 0 0 0 0 0 1 
709 Notary Services Wrightsville Unit 0 0 0 0 0 0 0 0 
710 Access to Grievance Cummins Unit 0 0 0 0 0 0 0 2 

Forms 

710 Access to Grievance East AR Regional 0 0 0 0 0 0 0 2 
Forms Max Unit 

710 Access to Grievance Grimes Unit 0 0 0 0 0 0 0 2 
Forms 

710 Access to Grievance Maximum Security 0 2 0 0 2 0 0 0 0 4 
Forms Unit 

710 Access to Grievance Randall L. Williams 0 0 0 0 0 0 0 0 
Forms Car. Facility 

710 Access to Grievance Varner Super Max 0 0 0 3 0 0 0 5 
Forms 

710 Access to Grievance Varner Unit 0 0 0 0 0 2 0 0 3 
Forms 

711 Storage of Legal Cummins Unit 0 0 0 0 0 0 0 0 
Materials 

711 Storage of Legal East AR Region . 0 0 0 0 0 0 0 0 0 
Materials Unit 

711 Storage of Legal East AR Regional 0 () 0 0 0 () () 0 
Materials Max Unit 

711 Storage of Legal Grimes Unit 0 () 

Materials 
0 0 () 0 0 2 

71 1 Storage of Legal Maximum Security () 0 0 0 5 0 0 0 0 5 
Materials Unit 



AR DOC 
REPORT NO. IGTR410 - 06 

CODE 
GRIEVANCE 

TYPE 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

7 12 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

712 Legal Mail 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

71 3 No Response to 
Grievance 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

713 No Response to 
Grievance 

FACILITY 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 
Ouachita River 
Correctional Unit 
New Commitments 
Pine Bluff Unit 

Varner Super Max 

Cummins Unit 

Delta Regional Unit 

Ea~t AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

Ouachita River 
Correctional Unit 
Randall L. Williams 
Car. Facility 

PENDING 

0 

0 

0 

0 

0 

2 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

NO 
FURTHER 
ACTION 

I 

0 

2 

7 

() 

26 

() 

() 

() 

() 

0 

1 

6 

0 

3 

2 

0 

3 

0 

0 

0 

() 

WAIVED 
BY 

INMATE REJECTED APPEALED 

3 2 13 

0 

0 

0 

2 

0 

0 

0 

0 

0 

l 

3 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

2 

0 

2 

2 

0 

0 

0 

0 

0 

0 

3 

0 

3 

2 

0 

0 

0 

0 

2 

14 

23 

9 

48 

4 

I 

5 

2 

0 

20 

9 

2 

10 

33 

9 

23 

0 

5 

PAGE: 46 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOT AL 

0 8 0 0 27 

0 0 0 0 I 

0 

0 

0 

0 

0 

0 

I 

I 

0 

0 

0 

0 

0 

0 

0 

0 

5 0 0 24 

17 

4 

13 

2 

() 

2 

0 

0 

19 

5 

0 

9 

35 

11 

22 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

48 

17 

91 

8 

8 

2 

43 

26 

2 

25 

75 

26 

48 

2 

10 



AR DOC STATEWIDE GRIEVANCES BY TYPE PAGE: 47 of 61 
REPORT NO. IGTR410 - 06 FROM: 0110112012 TO: 12/31/2012 PROCESSED: 02118/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

713 No Response to SEAR CCC- 0 0 0 0 0 0 2 0 0 2 
Grievance Females 

713 No Response to Tucker Unit 0 0 0 0 0 0 0 2 
Grievance 

713 No Response to Varner Super Max 2 7 0 81 6 31 0 0 129 
Grievance 

713 No Response to Varner Unit 0 0 0 0 4 7 0 0 12 
Grievance 

713 No Response to Wrightsville 0 () 0 0 0 0 () 0 
Grievance Hawkins for Males 

714 Other Legal Matters Cummins Unit 0 () 0 0 5 0 0 0 6 
714 Other Legal Matters East AR Region. 0 () 0 8 0 0 0 10 

Unit 

714 Other Legal Matters East AR Regional 0 6 0 0 13 0 7 0 0 26 
Max Unit 

714 Other Legal Matters Grimes Unit 0 () 0 0 0 2 0 0 3 
714 Other Legal Matters Maximum Security 0 () 0 4 0 2 0 0 7 

Unit 
714 Other Legal Matters McPherson Unit 0 () 0 0 6 0 2 I 9 
714 Other Legal Matters ORCUMH 0 () 0 0 0 0 0 0 

Residential Prog 
Unit 

714 Other Legal Matters Ouachita River 0 0 0 0 0 0 0 2 
Correctional Unit 

714 Other Legal Matters Randall L. Williams 0 0 0 0 0 0 0 0 
Cor. Facility 

714 Other Legal Matters Varner Super Max 0 0 0 2 0 0 5 
714 Other Legal Matters Wrightsville 0 0 0 0 0 0 0 0 

Hawkins for Males 
715 No Further Action Cummins Unit 0 3 0 

Necessary (NFAN) 
0 0 0 0 0 4 

715 No Frniher Action Delta Regional Unit 0 0 0 0 0 0 0 0 
Necessary (NFAN) 

715 No Further Action East AR Regional 0 2 0 0 0 0 0 0 0 2 
Necessary (NFAN) Max Unit 

715 No Further Action Grimes Unit 0 66 0 
Necessary (NFAN) 

0 0 0 0 0 0 66 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

715 No Further Action Maximum Security 0 109 0 4 0 2 0 0 116 
Necessary (NFAN) Unit 

715 No Further Action McPherson Unit 0 95 0 0 0 0 0 96 
Necessary (NF AN) 

715 No Further Action North Central Unit 0 10 0 0 0 0 0 0 0 10 
Necessary (NF AN) 

715 No Further Action Ouachita River 2 0 0 0 0 0 0 0 3 
Necessary (NF AN) Correctional Unit 

715 No Further Action Tucker Unit 3 2 0 0 0 0 0 0 0 5 
Necessary (NFAN) 

71 5 No Further Action Varner Super Max 0 56 0 0 0 0 0 0 0 56 
Necessary (NFAN) 

71 5 No Further Action Varner Unit 0 29 0 0 0 0 0 0 0 29 
Necessary (NFAN) 

716 Freedom of Maximum Security 0 0 0 0 0 0 0 0 
Information Act Unit 
(FOi) 

717 Multiple Issues Delta Regional Unit 0 0 0 0 0 0 0 0 
Grieved 

717 Multiple Issues Diagnostic Perm 0 () 0 0 2 0 0 0 0 2 
Grieved Asgn 

71 7 Multiple Issues East AR Regional () 0 0 2 0 0 0 4 
Grieved Max Unit 

717 Multiple Issues Grimes Unit 0 () 7 27 20 57 
Gri eved 

717 Multiple Issues Maximum Security 0 () 0 0 3 0 8 () 0 11 
Grieved Unit 

717 Multiple Issues McPherson Unit 0 0 0 26 17 4 4 49 
Grieved 

717 Multiple Issues Mississippi County 0 () 0 0 0 0 0 0 
Grieved W/R 

717 Multiple Issues Ouachita River 0 0 0 0 0 0 0 2 
Grieved Correctional Unit 

717 Multiple Issues Tucker Unit 0 0 0 0 0 0 0 2 
Grieved 

717 Multiple Issues Varner Super Max 0 49 2 12 52 7 28 0 0 150 
Grieved 

717 Multiple Issues Varner Unit 0 0 0 0 2 0 0 0 3 
Grieved 



AR DOC 
REPORT NO. IGTR410 - 06 

CODE 
GRIEVANCE 

TYPE 
717 Multiple Issues 

Grieved 

718 Welfare 

718 Welfare 

718 Welfare 

718 Welfare 

719 Copies Made 

719 Copies Made 

7 19 Copies Made 

719 Copies Made 

719 Copies Made 

719 Copies Made 

719 Copies Made 

FACILITY 
Wrightsville Unit 

Cummins Unit 

East AR Regional 
Max Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

Randall L. Williams 
Car. Facility 

719 Copies Made Varner Super Max 

719 Copies Made Varner Unit 

720 Retaliation - other Delta Regional Unit 

720 Retaliation - other East AR Regional 
Max Unit 

720 Retaliation - other Varner Super Max 

720 Retaliation - other Wrightsville 
Hawkins Center 

799 Legal (Other) Delta Regional Unit 

799 Legal (Other) Grimes Unit 

799 Legal (Other) McPherson Unit 

799 Legal (Other) 

799 Legal (Other) 

Ouachita River 
Correctional Unit 

SEARCCC­
Females 

799 Legal (Other) Varner Super Max 

800 Complaints Against Benton Work 
Staff Release 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 49 of 61 

PROCESSED: 02/18/2014 12:34 PM 
REQUESTOR: Barbara Marie Williams 

NO 
FURTHER 
ACTION 

() 

0 

0 

0 

0 

0 

2 

() 

4 

() 

0 

2 

0 

() 

() 

() 

0 

0 
() 

() 

() 

() 

0 

WAIVED 
BY NO TOBE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 
0 0 1 0 0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

2 

0 

0 

0 

0 

I 

0 

14 

1 

3 

9 

6 

0 

0 

2 

2 

0 

0 

0 

l 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

7 

1 

0 

4 

0 

6 

0 

2 

0 

0 

0 

0 

1 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

0 

0 

() 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
() 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

4 

24 

3 

2 

10 

2 

19 

l 

2 

12 

l 

2 

7 

2 

2 

l 
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REQUESTOR: Barbara Marie Williams 
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GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

800 Complaints Against Central AR CCC - 0 () 2 0 0 7 0 0 10 
Staff Males 

800 Complaints Against Delta Regional Unit 0 () 0 0 0 () 0 2 
Staff 

800 Complaints Against East AR Region. 0 () 0 0 0 0 0 2 
Staff Unit 

800 Complaints Against East AR Regional 0 0 0 0 3 0 3 0 0 6 
Staff Max Unit 

800 Complaints Against Grimes Unit 0 0 2 0 0 0 0 0 0 2 
Staff 

800 Complaints Against Miss. Co. Regional 0 0 0 0 0 0 0 0 2 
Staff Maintenance 

800 Complaints Against Mississippi County 0 0 0 0 3 0 0 0 4 
Staff W/R 

800 Complaints Against NEAR CCC 2 0 0 0 0 0 0 0 3 
Staff 

800 Complaints Against North Central Unit 0 0 3 26 2 43 0 0 75 
Staff 

800 Complaints Against NW AR CCC 0 2 0 0 0 0 4 0 0 6 
Staff 

800 Complaints Against Omega Technical 0 0 3 0 3 3 9 0 0 19 
Staff Violator Center 

800 Complaints Against Ouachita River 0 () 0 36 0 24 () 0 61 
Staff Correctional Unit 

800 Complaints Against Ouachita River 0 0 0 0 0 0 0 0 
Staff Correctional Unit 

New Commitments 
800 Complaints Against Pine Bluff Unit 0 2 0 14 0 11 0 () 28 

Staff 

800 Complaints Against SE AR CCC- () 0 0 0 0 0 4 0 0 4 
Staff Females 

800 Complaints Against Texarkana Regional 0 0 0 0 0 0 0 0 
Staff Maintenance 

800 Complaints Against Texarkana Work 0 0 0 0 0 0 0 0 
Staff Release 

800 Complaints Against Tucker Unit 0 0 0 
Staff 

0 0 0 3 0 0 4 

800 Complaints Against Varner Super Max 0 II 7 
Staff 

2 121 11 69 0 0 225 



AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

800 Complaints Against 
Staff 

FACILITY 

Varner Unit 

800 Complaints Against Wrightsville 
Staff Hawkins Center 

800 Complaints Against Wrightsville Unit 
Staff 

80 I Physical Abuse 

801 Physical Abuse 

80 I Physical Abuse 

80 I Physical Abuse 

80 I Physical Abuse 

80 I Physical Abuse 

801 Physical Abuse 

801 Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

80 l Physical Abuse 

801 Physical Abuse 

80 l Physical Abuse 

801 Physical Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

802 Verbal Abuse 

Cummins Unit 

Delta Regional Unit 

Diagnostic Perm 
Asgn 
East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

North Central Unit 

NW AR CCC 

Ouachita River 
Correctional Unit 
Tucker Unit 

Varner Super Max 

Varner Unit 

Benton Work 
Release 
Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
McPherson Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

WAIVED 
BY 

NO 
FURTHER 
ACTION INMATE REJECTED APPEALED 

0 

0 

0 

4 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

() 

I 

0 

0 

() 

0 

I 0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

4 

0 

0 

2 

0 

3 

0 

0 

2 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

2 

0 

6 

6 

20 

7 

0 

10 

0 

0 

0 

0 

6 

2 

3 

17 

17 

3 

23 

PAGE: 51 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 

NO TO BE 
MERIT MERIT OTHER DETERMINED TOTAL 

0 3 0 0 6 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

I 

0 

0 

0 

3 

2 

6 

() 

0 

7 

11 

0 

8 

2 

1 

2 

0 

() 

1 

3 

7 

6 

11 

29 

0 

30 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

() 

() 

() 

() 

() 

() 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

5 

19 

7 

3 

30 

19 

2 

18 

3 

2 

2 

2 

10 

12 

10 

31 

50 

4 

59 
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REPORT NO. IGTR410 - 06 FROM: 01/01 /201 2 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

802 Verbal Abuse North Central Unit 0 0 0 9 0 4 0 0 14 
802 Verbal Abuse Omega Technical 0 0 0 0 0 0 1 0 0 

Violator Center 
802 Verbal Abuse ORCU MH 0 0 0 0 0 0 0 0 

Residential Prog 
Unit 

802 Verbal Abuse Ouachita River () 0 5 0 3 0 0 12 
Correctional Unit 

802 Verbal Abuse Tucker Unit 0 () 0 0 2 l 8 0 0 11 
802 Verbal Abuse Varner Super Max 0 () 0 0 0 2 0 0 3 
802 Verbal Abuse Varner Unit 0 0 1 0 l 0 0 0 3 
803 Other Complaints Central AR CCC - 0 0 0 0 0 0 0 0 

Against Staff Males 

803 Other Complaints Cummins Unit 2 22 19 21 161 4 143 0 0 374 
Against Staff 

803 Other Complaints Delta Regional Unit 0 3 3 7 44 8 66 0 0 131 
Against Staff 

803 Other Complaints Diagnostic Perm 0 () 0 0 2 0 0 0 0 2 
Against Staff Asgn 

803 Other Complaints East AR Region. 0 3 2 9 71 5 84 0 0 180 
Against Staff Unit 

803 Other Complaints East AR Regional 2 89 6 26 349 16 276 774 
Against Staff Max Unit 

803 Other Complaints Grimes Unit 13 78 21 149 16 238 5 5 523 
Against Staff 

803 Other Complaints Maximum Security 4 128 5 6 212 7 241 0 0 61 2 
Against Staff Unit 

803 Other Complaints McPherson SPU 0 0 0 0 0 0 0 0 
Against Staff 

803 Other Complaints McPherson Unit 0 0 0 17 175 12 157 14 14 376 
Against Staff 

803 Other Complaints North Central Unit 0 0 0 0 9 0 0 11 
Against Staff 

803 Other Complaints NW AR CCC 0 0 0 0 0 0 0 0 
Against Staff 

803 Other Complaints ORCUMH 0 () 0 0 2 0 3 0 0 s 
Against Staff Residential Prog 

Unit 
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REQUESTOR: Barbara Marie Williams 
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GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

803 Other Complaints Ouachita River 3 7 5 97 3 96 0 0 213 
Against Staff Correctional Unit 

803 Other Complaints Ouachita River 0 0 0 0 0 0 0 2 
Against Staff Correctional Unit 

New Commitments 
803 Other Complaints Pine Bluff Unit 0 0 0 0 0 3 0 0 4 

Against Staff 

803 Other Complaints Randall L. Williams 0 2 0 3 33 0 28 0 0 66 
Against Staff Cor. Facility 

803 Other Complaints SEAR CCC- 0 0 0 0 0 0 5 0 0 5 
Against Staff Females 

803 Other Complaints Texarkana Work 0 0 0 0 0 0 0 0 
Against Staff Release 

803 Other Complaints Tucker Unit 0 () 0 0 4 0 35 3 3 43 
Against Staff 

803 Other Complaints Varner Super Max 2 8 15 2 113 16 111 0 0 270 
Against Staff 

803 Other Complaints Varner Unit 2 3 15 0 82 23 98 0 0 226 
Against Staff 

803 Other Complaints Wrightsville 0 () 0 2 9 0 2 0 0 13 
Against Staff Hawkins Center 

803 Other Complaints Wrightsville 0 0 0 0 0 0 0 0 
Against Staff Hawkins for Males 

803 Other Complaints Wrightsville 0 0 0 0 0 0 0 0 
Against Staff Hawkins Work 

Release 
803 Other Complaints Wrightsville Unit 2 4 16 33 8 39 0 0 103 

Against Staff 

900 Other Benton Work 0 0 0 0 0 0 0 3 
Release 

900 Other Central AR CCC - 0 0 0 
Males 

0 2 0 2 0 0 4 

900 Other Cummins Unit 0 0 0 0 0 0 0 0 
900 Other East AR Regional 0 0 0 0 0 0 0 0 

Max Unit 
900 Other Mississippi County 0 0 0 0 0 0 3 

W/R 
900 Other NEAR CCC 0 0 0 0 0 0 0 0 



AR DOC 
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GRIEVANCE 
CODE TYPE 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

900 Other 

90 I Good Time 

90 I Good Time 

90 I Good Time 

901 Good Time 

901 Good Time 

901 Good Time 

90 I Good Time 

90 I Good Time 

90 I Good Time 

901 Good Time 

901 Good Time 

90 I Good Time 

FACILITY 

North Central Unit 

NW AR CCC 

Omega Technical 
Violator Center 
ORCUMH 
Residential Prag 
Unit 
Ouachita River 
Conectional Unit 
Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 
SW AR CCC 

Varner Super Max 

Wrightsville 
Hawkins Center 
Wrightsville 
Hawkins for Males 
Wrightsville Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 
East AR Regional 
Max Unit 
Grimes Unit 

Maximum Security 
Unit 
Ouachita River 
Correctional Unit 
Randall L. Williams 
Cor. Facility 
Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

STATEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

PAGE: 54 of 61 
PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO 

FURTHER 
PENDING ACTION 

0 

0 () 

0 2 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

I 

0 

0 

0 
() 

() 

() 

() 

() 

0 

0 

0 

0 

0 

0 

0 

WAIVED 
BY NO TO BE 

INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

0 7 16 0 16 0 0 40 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

0 

2 

0 

6 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

3 

0 

2 

0 

2 

0 

2 

8 

0 

5 

2 

0 

4 

2 

I 

6 

5 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

2 

5 

0 

2 

2 

3 

0 

I 

4 

0 

0 

5 

2 

6 

3 

3 

2 

0 

5 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

5 

10 

3 

2 

1 

7 

2 

9 

15 

2 

I I 

5 

6 

2 

5 

5 

13 

12 
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REPORT NO. IGTR410 - 06 FROM: 01/01/2012 TO: 12/31/2012 PROCESSED: 02/18/2014 12:34 PM 

REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

901 Good Time Wrightsville 0 0 0 0 0 0 I 0 0 
Hawkins for Males 

901 Good Time Wrightsville Unit 0 0 0 0 3 0 I 0 0 4 

902 Furlough East AR Region. 0 0 0 0 0 0 0 0 
Unit 

902 Furlough East AR Regional 0 0 0 0 0 0 0 0 
Max Unit 

902 Furlough Varner Super Max 0 0 0 0 0 0 0 0 0 

902 Furlough Varner Unit 0 0 0 0 I 0 0 0 0 

903 Other Complaints Cummins Unit 0 0 0 0 8 0 7 0 0 15 
Against 
lnmates/Cellmates 

903 Other Complaints East AR Region. 0 0 0 0 4 4 3 0 0 11 
Against Unit 
lnmates/Cellmates 

903 Other Complaints East AR Regional 0 5 5 0 16 4 30 63 
Against Max Unit 
I nmates/Cellmates 

903 Other Complaints Grimes Unit 0 () 2 3 7 0 0 14 
Against 
I nmates/Cel I mates 

903 Other Complaints Maximum Security 0 0 0 6 0 15 0 0 22 
Against Unit 
lnmates/Cellmates 

903 Other Complaints McPherson Unit 0 0 0 0 7 14 2 2 24 
Against 
lnmates/Cellmates 

903 Other Complaints North Central Unit 0 0 0 0 0 0 0 0 
Against 
I nmates/Ccllmates 

903 Other Complaints Omega Technical 0 0 0 0 0 0 0 0 
Against Violator Center 
lnmates/Cellmates 

903 Other Complaints Ouachita River 0 0 0 2 2 0 2 0 0 (j 

Against Correctional Unit 
lnmates/Cellmates 

903 Other Complaints SEAR CCC - 0 0 0 0 0 0 2 0 0 2 
Against Females 
I nmates/Cellmates 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

903 Other Complaints Tucker Unit 0 () 0 0 2 0 2 5 
Against 
Inmates/Ce 11 mates 

903 Other Complaints Varner Super Max 0 () 0 0 8 9 5 () 0 22 
Against 
In 111 ates/Cell mates 

903 Other Complaints Varner Unit () () 0 0 5 3 0 0 9 
Against 
lnmates/Cellmates 

903 Other Complaints Wrightsville 0 0 0 2 0 0 0 0 0 2 
Against Hawkins Center 
lnmates/Cellmates 

904 Time Computation Central AR CCC - 0 0 0 0 0 0 0 0 
Males 

904 Time Computation Cummins Unit 0 0 I 0 8 0 3 0 0 12 
904 Time Computation Delta Regional Unit 0 0 0 0 3 0 I 0 0 4 
904 Time Computation East AR Region. 0 () 0 ... 4 0 7 () 0 14 .) 

Unit 
904 Time Computation East AR Regional 0 0 0 3 0 3 0 0 7 

Max Unit 
904 Time Computation Grimes Unit 0 () 0 3 5 0 0 0 0 8 
904 Time Computation Maximum Security 0 0 0 0 0 8 0 0 9 

Unit 
904 Time Computation North Central Unit 0 () 0 0 3 () I 0 0 4 
904 Time Computation Ouachita River 0 0 0 0 0 0 3 0 0 3 

Correctional Unit 
904 Time Computation Pine Bluff Unit () 0 0 0 0 0 0 0 2 
904 Time Computation Randall L. Williams () 0 0 0 6 0 4 () 0 10 

Car. Facility 
904 Time Computation Tucker Unit 0 () 0 0 0 2 () 0 3 
904 Time Computation Varner Super Max () I 0 2 14 I 6 () 0 24 
904 Time Computation Varner Unit () () 0 0 2 5 0 0 8 
904 Time Computation Wrightsville 0 () 0 0 1 0 0 0 2 

Hawkins for Males 
904 Time Computation Wrightsville Unit 0 () 0 0 3 0 0 0 4 
905 Hobbycraft Cummins Unit 0 0 2 0 0 0 0 4 
905 1-Iobbycraft Delta Regional Unit 0 () 0 0 0 0 0 2 
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GRIEVANCE 
CODE TYPE 

905 Hobbycraft 

905 f-lobbycraft 

905 Hobbycrafl 

905 1-lobbycran 

905 1-Jobbycraft 

905 Hobbycraft 

905 Hobbycraft 

905 1-Jobbycraft 

905 Hobbycraft 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

906 Reli gion 

906 Religion 

906 Religion 

906 Religion 

906 Religion 

907 Parole Matters 

FACILITY 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Cummins Unit 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

McPherson Unit 

North Central Unit 

Omega Technical 
Violator Center 

Ouachita River 
Correctional Unit 

Pine Bluff Unit 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsville Unit 

Cummins Unit 

PENDING 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

ST A TEWIDE GRIEVANCES BY TYPE 
FROM: 01/01/2012 TO: 12/31/2012 

NO 
FURTHER 
ACTION 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

() 

0 

0 

0 

() 

0 

I 

0 

() 

2 

WAIVED 
BY 

INMATE REJECTED APPEALED MERIT 

0 2 0 

0 

0 

0 

0 

0 

0 

0 

0 

6 

0 

0 

0 

0 

0 

0 

0 

0 

l 

0 

0 
() 

0 

0 
() 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

lO 

0 

1 

0 

3 

3 

4 

13 

17 

2 

5 

4 

l 

0 

0 

21 

7 

0 

0 

5 

0 

0 

0 

0 

0 

0 

1 

0 

0 

0 

4 

4 

0 

0 

0 

0 

0 

0 

0 

0 

2 

5 

0 

0 
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AR DOC 
REPORT NO. IGTR410 - 06 

GRIEVANCE 
CODE TYPE 

907 Parnle Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

907 Parole Matters 

FACILITY 

Delta Regional Unit 

East AR Region. 
Unit 

East AR Regional 
Max Unit 

Grimes Unit 

Maximum Security 
Unit 

North Central Unit 

Ouachita River 
Correctional Unit 

Pine Bluff Unit 

Randall L. Williams 
Cor. Facility 

Tucker Unit 

Varner Super Max 

Varner Unit 

Wrightsville 
Hawkins Center 

Wrightsvi I le 
Hawkins for Males 

Wrightsville Unit 

908 Discrimination (Race, Central AR CCC -
Religion, Sex, etc) Males 

908 Discrimination (Race, Delta Regional Unit 
Religion, Sex, etc) 

908 Discrimination (Race, Diagnostic Perm 
Religion, Sex, etc) Asgn 

908 Discrimination (Race, East AR Region. 
Religion, Sex, etc) Unit 

908 Discrimination (Race, East AR Regional 
Religion, Sex, etc) Max Unit 

908 Discrimination (Race, Grimes Unit 
Religion, Sex, etc) 

908 Discrimination (Race, Maximum Security 
Religion, Sex, etc) Unit 

908 Discrimination (Race, McPherson Unit 
Religion, Sex, etc) 
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REQUESTOR: Barbara Marie Williams 
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GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

908 Discrimination (Race, North Central Unit 0 () () 0 0 2 0 () 3 
Religion, Sex, etc) 

908 Discrimination (Race, Omega Technical 0 0 0 0 0 0 () 0 
Religion, Sex, etc) Violator Center 

908 Discrimination (Race, Ouachita River 0 () 0 0 3 0 2 () 0 5 
Religion, Sex, etc) Correctional Unit 

908 Discrimination (Race, Randall L. Williams 0 0 0 0 0 0 0 0 
Religion, Sex, etc) Cor. Facility 

908 Discrimination (Race, Varner Super Max () () 0 0 0 0 0 0 
Religion, Sex, etc) 

908 Discrimination (Race, Varner Unit 0 () 0 0 0 0 0 2 
Religion, Sex, etc) 

908 Discrimination (Race, Wrightsville Unit 0 0 0 0 0 0 0 0 
Religion, Sex, etc) 

909 Name Change Cummins Unit 0 0 0 2 0 0 0 4 
909 Name Change East AR Region. 0 0 0 0 0 0 0 0 

Unit 

909 Name Change Maximum Security 0 () 0 0 0 0 0 2 
Unit 

909 Name Change Tucker Unit 0 0 0 0 0 0 0 0 
909 Name Change Varner Super Max 0 0 0 0 0 0 0 0 
909 Name Change Varner Unit 0 0 0 0 0 0 0 0 
910 Urine Testing Benton Work 0 0 0 0 0 0 0 0 

Release 

910 Urine Testing Cummins Unit 0 0 I 2 0 0 5 0 0 8 
910 Urine Testing Delta Regional Unit 0 0 0 0 0 0 3 
910 Urine Testing East AR Region. 0 0 0 0 0 0 0 2 

Unit 
910 Urine Testing East AR Regional 0 0 0 0 2 0 0 0 3 

Max Unit 

910 Urine Testing Maximum Security 0 0 0 0 0 3 0 0 4 
Unit 

910 Urine Testing McPherson Unit 0 0 0 3 I 0 0 0 0 4 
910 Urine Testing Randall L. Williams 0 () 0 0 3 0 5 0 0 8 

Cor. Facility 

910 Urine Testing Varner Super Max 0 () 0 0 2 2 0 0 5 
911 Work Release Benton Work () 0 0 0 0 0 0 0 

Release 
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REQUESTOR: Barbara Marie Williams 
NO WAIVED 

GRIEVANCE FURTHER BY NO TOBE 
CODE TYPE FACILITY PENDING ACTION INMATE REJECTED APPEALED MERIT MERIT OTHER DETERMINED TOTAL 

911 Work Release Cummins Unit 0 0 0 0 2 0 0 0 0 2 
911 Work Release Delta Regional Unit 0 0 0 0 0 2 0 0 3 
911 Work Release Maximum Security 0 0 0 0 1 0 0 0 0 

Unit 

911 Work Release Miss. Co. Regional 0 0 0 0 0 0 0 0 
Maintenance 

911 Work Release Ouachita River 0 0 0 0 0 0 0 0 
Correctional Unit 

911 Work Release Wrightsville Unit 0 () 0 0 2 0 () 0 0 2 
912 Maintenance Delta Regional Unit 0 () 0 0 1 0 0 0 0 
912 Maintenance East AR Region. 0 () 0 0 3 2 0 0 6 

Unit 

912 Maintenance East AR Regional 0 0 0 5 0 0 8 
Max Unit 

912 Maintenance Grimes Unit 0 () 0 2 5 3 3 12 
912 Maintenance Maximum Security () 2 0 0 8 10 0 0 21 

Unit 

912 Maintenance McPherson Unit () () 0 0 I () 0 0 2 
912 Maintenance North Central Unit () () 0 0 0 0 2 0 0 2 
912 Maintenance Varner Super Max 0 3 0 0 6 18 18 0 0 45 
912 Maintenance Wrightsville 0 () 0 0 2 0 () 0 3 

Hawkins Center 
912 Maintenance Wrightsville () () 0 0 () 0 () 0 

Hawkins for Males 
912 Maintenance Wrightsville 0 () 0 0 0 0 0 0 

Hawkins Work 
Release 

913 Grieving For Another Cummins Unit 0 0 0 2 
Inmate 

0 0 0 0 0 2 

913 Grieving For Another East AR Regional 0 0 0 4 0 2 0 0 7 
Inmate Max Unit 

913 Grieving For Another Grimes Unit 0 () 0 2 0 2 0 0 5 
Inmate 

913 Grieving For Another Maximum Security 0 0 0 0 0 2 0 0 3 
Inmate Unit 

913 Grieving For Another McPherson Unit 0 () 0 9 
Inmate 

8 0 0 0 0 17 
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913 Grieving For Another Varner Super Max 0 0 0 1 5 0 7 0 0 13 
Inmate 

913 Grieving For Another Varner Unit 0 0 0 0 0 0 2 0 0 2 
Inmate 

913 Grieving For Another Wrightsville 0 0 0 0 0 0 0 0 
Inmate Hawkins Center 

913 Grieving For Another Wrightsville Unit 0 0 0 0 0 0 0 0 
Inmate 

999 Other (Other) Central AR CCC - 0 0 0 0 0 0 0 2 
Males 

999 Other (Other) Delta Regional Unit 0 0 0 0 8 2 11 0 0 21 

999 Other (Other) East AR Regional 0 3 0 0 4 0 4 0 0 11 
Max Unit 

999 Other (Other) Grimes Unit 0 I 1 8 4 0 8 0 0 22 

999 Other (Other) McPherson Unit 0 0 0 9 0 7 0 0 17 

999 Other (Other) Mississippi County 0 () 0 0 0 0 0 () I 
W/R 

999 Other (Other) ORCUMH () () 0 0 0 0 0 2 
Residential Prog 
Unit 

999 Other (Other) Ouachita River 0 () 2 0 0 0 0 0 3 
Correctional Unit 

999 Other (Other) Randall L. Williams 0 0 2 0 0 0 0 0 3 
Cor. Facility 

999 Other (Other) Texarkana Work 0 0 0 0 0 0 0 0 
Relea~e 

999 Other (Other) Tucker Unit 0 0 0 0 0 0 3 

TOTALS: 159 1657 1080 1220 11244 3142 10423 171 242 29338 




